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CHUBB

Checking Your Knowledge

cCHUBB

Coincides with Slide 3

Question:

What type of device do we want our
clients to install in freestanding homes?

a) Flow-based water leak detection
system & shut-off

b) Point-of-leak sensor system

¢) Alarm company water sensors

d) City municipal water usage
monitoring system
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Questions:

Coincides with Slide 4

you had a conversation about water leak detection with a client during the past week?

Do you have administrative systems in place to engage clients about water leak detection?
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Workshop Agenda Coincides with Slide 5

E’hen are “good times” to Start a
ient Conversation?

What is Pricing and Credits?

Group

Debrief

Installation Issues?

Complicated Plumbing Systems?

| Common Client Objections?
| Try to Stump the Presenters
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Starting the Conversation Colicides with Slde 6

Team/Group Question:

= What events do yvou think make solid opportunities for vou to start a conversation with your Clients,

COIs or Family Office about water leak detection?

- *
- -
- ®
- -
- *
- .
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Trigger Points for Repeatable Conversations: Cofncides with Slide 7
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General Questions and Objections Coincides with Slide 8

PRICE AND INSTALLATION & COMMON COMPLICATED
CREDITS FUNCTIONS OBJECTIONS PLUMBING

cHUBB
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Group Work Coincides with slide 8

Color Assigned Team

Purple

Teal

Rules of the road.....

= Work in your teams
= Discussion questions will be listed by COL
= Time Limit: “You will be given __ minutes for this assignment”

= Using what you have learned, find creative and effective ways to
answer your assigned question

= Assign a spokesperson to represent your team and report back to
the larger group
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CHUBB

Pricing and Credits? Coincides ith Side 10

“How much will one of
these cost me?”

+ “Whatis the percentage “Aren’t those systems too
of the discount?” expensive?”

* “How much money ean I
save onmy preminm?” i
V nofin it1o11:
+ “What documentationdo you
need from me for the credit?”

+ “What if I have some sensors
already in my house, is that enough
for the credit?”
“Who installs these systems?”
+ “Aren’t individual sensors cheaper
"Iﬂll one ofthose ﬂo‘v-has(-d “How much will it cost leSI to
systems?” install this device?”
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cCHUEBE Group Debrief Notes

Verification of Installation:

Flow bases or sensors:

Installation cost:
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CHUBB

Installation & Operation? | o il S 2

“How will I be notified if
something is wrong?”

“Will I get some kind of
alert before it shuts off my
water?”

“What if my house has
a poor Wi-Fi service”

“What if WiFi does not

work in my masonry
home or basement?”

What if I do not have
a plumber?” “Does the device
require Wi-Fi to
“Can I use my own “Does this device need to operate?”
plumber?” be plugged in
somewhere?”
« Can I install this
system myself? What happens if the
power goes down?”
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cCHUEBE Group Debrief Notes

Wi-Fi Signal:

Alert notifications:

Plumber:
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CHUBB

Common Objections?

“Why would I need this when
someone is always here?

“What if I have someone who
checks on the house every week?”

+  “Ishut off my water
‘whenever I leave
for vacation? Isn’t
that enough?”

cHUBB

Coincides with Slid 14

“Will it shut offwhen I'm
in the shower and then
what do I do?”

“What if it shuts off my

water in the middle of the

night and it shouldn’t

have? - I don’t want to

deal with false alarms!” « “That’s why I have insurance, isn’t
it?1”
“Do I have to do this? I've never

heard of something like this before,
so I probably don’t need it”

“My plumber advises against it!”

“My Contractor says these are not reliable
and often malfunction!”
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CHUEB Group Debrief Notes

Manual shutoff:

Verification of installation:

Conflicting advice:

Understanding needs:
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CHUBB

Complicated Plumbing Systems? Coincides with Side 16

“I have a water filtration
system, is that goingto
trigger an alert?

Refilling Swimuming Pool or Fountain
“What is going to happen when I'm filling
my swimming pool with water? After all,

that’s a lot of water and the timing can be
inconsistent”

“How do these devices work if 1
P havean coleriarlawn have a well? and then where is
> s & on
irrigationsystem - how do | itinstalled’
make sure it won't interfere?”
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CHUEB Group Debrief Notes

Refilling swimming pool or fountain:

Well water:

Other water using systems:
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Stump the presenter notes

Chubb. Insured.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our
website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may
not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Chubb,

202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600. (Ed. 7/19)


http://www.chubb.com/

Coincides with Slide 19

Best Online Resouree: www.chubb.com/water

Best Client Post Loss handout: Client Leave Behind - Water Damage
Fmail a Chubb Water Specialist: PRSRiskSolutions@chubb.com
Conversation Help Sheet: Frequently Asked Questions about Leak Detection
water I;‘eak Flow-based water leak detection shutoff devices:
Detection Chubb Preferred Network Partners:
Streamlabs Control, Eddy IQ, Sentinel Leak Defense, FloLogic
Reference Other Accepted brands:
M aterials Alarm.com, Phyn Plus, FloMoen, Water Hero, Drop Connect, Grohe.
Sensors: Individual point of leak sensors may be beneficial in (a) homes when installed
:‘ ’ in combination with an approved flow-based device where vulnerable plumbing
phvn Phus 2B Flo Moen connections or flooding exposures exist that are not sufficiently protected by the flow-
. based device. (b) for condominium/coop units which are not able to install flow-based
detection.
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www.chubb.com/water Coides i e 2

Preventing Water Damage
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insurance sold only through licensed surplus lines producers. This information is advisory in nature and is for informational
purposes only. No warranties or representations of any kind are made to any party and no liability is assumed by reason of the
information in this presentation. The information provided should not be relied upon as legal advice. For such advice, a listener or
reader should consult their own legal counsel. Chubb Personal Risk Services, P.O. Box 1600, Whitehouse Station, NJ 08889-1600.
This presentation is copyrighted and is the property of Chubb. Any use of this presentation without Chubb’s prior, written consent
is prohibited.
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