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Cyber COPE Insurarice.

Certification” (CCIC’)

CCIC alumni share insight on their experience during this intensive eight-month - -

program developed and delivered by Chubb and Carnegie Mellon University to
provide Chubb’s broker and agent partners with an understanding of industry.best
practices in cyber security risk management, governance, and operations

Share your knowledge

Not every organization’s insurance applications and coverage needs are going to look
the same. Therefore, neither will their risk management programs. With a deeper
understanding of cyber insurance products and services, you can help your clients build
an extensive cyber risk management program that can limit future cyber losses,
regardless of their organization’s size or industry.

“The content shared throughout the CCIC program helps me
have a better understanding of cyber security, [so I can] guide
the discussion with clients and CISOs. ['m able] to explain the
reasoning behind the questions in the insurance application in
an understanding way, which greatly facilities the process.”

Jean-Philippe Ouellet-Gagnon
EgR, Inc. (Canada)

Harness our data
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With the Chubb Cyber Index™, you can access Peer Purchasing Insights* data to help
you provide clients with insight into what other organizations are purchasing in regard
to primary policy limits and deductibles.

Mary Castiglia
HUB International

Expand your network

Maintaining and expanding your network with a range of professionals like insurance
underwriters, risk managers and educators provides a well-rounded cyber perspective
into the world brokers and agents play a key part in.

“I believe the partnership [between Chubb and Carnegie
Mellon] allowed both organizations to see outside of itself and
its own regular areas of practice. This also allowed the
attendees to see the world outside the sometimes myopic
world of insurance.”

Edward Szylko
EJMS

Lead the conversation

risks and emerging exposures.

“[T have a] heightened understanding of past breaches and
their costs, making me much better equipped to address one
of the biggest asks of my clients, which is that there is not a
‘right’ answer to purchase limits.”

Chubb'’s Agent Center offers a variety of resources, like educational videos and claims
scenarios, to help you stay informed so you can help your clients stay ahead of cyber
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especially with "Techies'.

Renata Gombos
Munich Re

Interested in learning more?

Visit chubb.com/cyber for more information on CCIC and Chubb’s Cyber
insurance solutions.

“Iam not getting lost anymore in cyber discussions, f
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Cyber COPE’ Insurance Certification™

Carnegie Mellon University

_ cHUBBE Henzcollege

*Graph depicted reflects Inforce Primary Limits Distribution for the Professional Services industry with a revenue of $25.1M to $150M

The participants quoted above have completed the requisite course of study to earn the Cyber COPE Insurance Certification® delivered by Chubb and Carnegie Mellon University. They have not been

compensated for their endorsements of the program.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.
Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This Surplus lines insurance sold only

through licensed surplus lines producers. Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.

About Carnegie Mellon University's Heinz College of Information Systems and Public Policy: The Heinz College of Information Systems and Public Policy is home to two internationally recognized
graduate-level institutions at Carnegie Mellon University: the School of Information Systems and Management and the School of Public Policy and Management. This unique colocation combined with
its expertise in analytics set Heinz College apart in the areas of cybersecurity, health care, the future of work, smart cities, and arts & entertainment. In 2016, INFORMS named Heinz College the #1

academic program for Analytics Education. For more information, please visit www.heinz.cmu.edu.
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