Canadian Case Study Questions
1.  Replacement Cost:
Client just purchased the home, and your brokerage issued the policy with a home/house coverage limit of $1.5M, the Chubb RC report estimates the cost to rebuild this home is $2,045.   
You need to contact your client who already thought the $1.5M coverage limit was high, explain the increase and reiterate why Chubb.

2.  Fire Alarm – Expand Central Station Fire Alarm System
Although there is current alarm, Chubb has determined that it is not sufficient. Now what?

3.  Water Intrusion – Gutter Inspection
During the appraisal of your client’s home, it was noted that their downspouts do not divert water away from their home. Now what?

4.  Physical Condition – Visible Evidence of Water Intrusion
During Chubb’s visit to your client’s home, the infrared home assessment revealed the presence of moisture on the dining room ceiling. Now what?

5.  Physical Condition – active water leak detection systems
Chubb is requiring the installation of an active water leak detection system. Now what?

6.  Cross Sell Opportunity
The Risk Consultant uncovered three collector cars in the client garage, and you currently do not insure them. Now what?

7.  Cross Sell Opportunity
The Risk Consultant emailed you to notify you that when they meet with the client, Mrs. V, she was decked out in some high value jewelry. Upon questioning her, she is under the impression her extensive jewelry items are covered under the homeowner’s policy. Now what?
