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Who are we selling to……

The Iceberg or the Story

Chubb Masterpiece® Deluxe House Coverage

Extended Replacement Cost Coverage

Replacement Cost Cash-out Option

Rebuild to Code

Loss of Use

Other Structures 

Chubb Masterpiece® Deluxe Contents Coverage

Deluxe vs. Standard

Special Limits

Deductibles

Claim Stories

Resources 

The Chubb Insured – Successful Families & Individuals
Agenda



Insurable wealth

Professional occupation

See insurance as an important financial service

Values our financial position 

Appreciate our value-added approach

Interested in loss prevention and resilience 

Nearly clean loss experience

Potential for account to grow over time

Require a more sophisticated level of insurance

Wants their carrier to be a full solution provider

The Chubb Insured – Successful Families & Individuals
The Chubb Insured – Successful Families & Individuals
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Methods of  Home Valuation-Inside & Outside Insurance Industry
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Market Value

Assessed Value

Replacement Cost
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What factors impact the cost to rebuild a home?
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▪ Client urgency to rebuild and get back into their 
home 

▪ Compliance with updated building code 
requirements

▪ No economies of scale on single home 
reconstruction 

▪ Quality & quantity of custom high-end finishes, 
features and materials

▪ Accessibility of site on which home located

▪ Availability of contractors and resources: particularly 
after catastrophe
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Questions?

H U B - C H U B B
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Chubb Masterpiece®

Deluxe House Coverage



Chubb’s Masterpiece® homeowner insurance 
policies go above and beyond what many other 

insurers provide today. The following 
presentation will help show what is included in 

Chubb Masterpiece contracts compared to what 
you may see other homeowner insurers offering 

Confidential & Proprietary Information of Chubb- Not for Distribution
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Chubb Masterpiece® Deluxe House & Contents Coverage(1)

    Coverage may vary by state.  For illustration purposes only. Coverage is subject to the language of the policies as actually i ssued.
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Coverage A  

or 

Dwelling Coverage

Chubb Masterpiece® Deluxe House Coverage



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage
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Chubb Masterpiece®

Deluxe House Coverage

“….a “covered loss” includes 
all risk of physical loss to your 

house or other property 
covered under this part of your 

Masterpiece Policy, unless 
stated otherwise or an 

exclusion applies.

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage

Confidential & Proprietary Information of Chubb- Not for Distribution



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage



Extended Replacement Cost 

Chubb Masterpiece® Deluxe House Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

“…..we will pay the 
reconstruction cost even if this 

amount is greater than the 
amount shown in the 
Coverage Summary…”

Must insure to 100% of R.C.

Confidential & Proprietary Information of Chubb- Not for Distribution



Why does Extended 
Replacement Cost matter?

Why does extended replacement 
cost matter? 



Your payment basis however will be Verified replacement cost if at 
the time of a covered loss: 

• you have renovated or constructed additions to your house or 
other permanent structure and the square footage is more than 
25% greater than the square footage since we last inspected 
your house or other permanent structure, or the last time you 
notified Chubb in writing of any square footage increases; 

• you have a covered total loss to your house or other permanent 
structure and do not begin to replace or rebuild the lost or 
damaged property within 180 days from the date of loss or a 
later date if agreed to by us; 

• you do not repair, replace, or rebuild your house or other 
permanent structure at the same location.

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the 
language of the policies as actually issued

Confidential & Proprietary Information of Chubb- Not for Distribution



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage



Cash  Out Option 

21

Chubb Masterpiece® Deluxe House Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

Allows the insured to receive 
cash, up to their policy limit, 
instead of rebuilding after a 

covered total loss 

Automatically included



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage



Rebuild to Code 

23
Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 

of the policies as actually issued

After a covered loss to 
covered property, we cover 
the increased cost you incur 
of conforming to any law or 
ordinance, that was in place 

at the time of a loss……

Automatically included

Chubb Masterpiece® Deluxe House Coverage



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage



Loss Of Use

25
Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 

of the policies as actually issued

After a covered loss to 
covered property, we cover 
the increased cost you incur 
of conforming to any law or 
ordinance, that was in place 

at the time of a loss……

Automatically included

Chubb Masterpiece® Deluxe House Coverage



Questions?

H U B - C H U B B
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Coverage B  

or 

Other Structures 

Coverage

Chubb Masterpiece® Deluxe House Coverage



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage



Questions?

H U B - C H U B B
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Coverage C

or 

Contents Coverage

Chubb Masterpiece® Deluxe Contents Coverage



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe Contents Coverage
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Chubb Masterpiece®

Deluxe Contents Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

Chubb Masterpiece® Deluxe Contents Coverage

Confidential & Proprietary Information of Chubb- Not for Distribution

This part of your Masterpiece Policy 
provides you with coverage against all 
risk of physical loss to your contents 
anywhere in the world unless stated 

otherwise or an exclusion applies.

“Contents” means personal property 
you or a family member owns or 

possesses. 
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Chubb Masterpiece®

Deluxe Contents Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

Chubb Masterpiece® Deluxe Contents Coverage

Confidential & Proprietary Information of Chubb- Not for Distribution

In Deluxe Contents Coverage, a 
“covered loss” includes all risk of 

physical loss to your contents or other 
property overed under this part of 

your Masterpiece Policy, unless stated 
otherwise or an exclusion applied.  

Exclusions to this coverage are 
described in Exlusions. 





Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe Contents Coverage



Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies as actually issued

Chubb Masterpiece® Deluxe Contents Coverage
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Chubb Masterpiece® Deluxe House Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

Chubb Masterpiece® Deluxe Contents Special Limits
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Chubb Masterpiece® Deluxe House Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued



Questions?

H U B - C H U B B
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Chubb Masterpiece® Deluxe House Coverage

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language 
of the policies as actually issued

Deductibles



41/109

Special deductibles. 

If more than one special deductible applies to a covered loss (other 
than the construction deductible or the vacant house deductible), the 
special deductible with the greatest dollar amount applies to the 
covered loss. If any individual or combination of the following special 
deductibles applies to a covered loss, the greatest dollar amount of any 
other applicable special deductible and any of these applicable 
deductibles will be combined, and the total amount of all applicable 
deductibles will be applied to the covered loss: the construction 
deductible; or the vacant house deductible.

Chubb Masterpiece® Deluxe House Coverage

2026 | Confidential & Proprietary Information of Chubb- Not for Distribution



Construction deductible.

In lieu of the base deductible, a 5% special construction deductible applies to each 
occurrence if at any time during the policy period: you are newly constructing your house; 
you are newly constructing an other permanent structure which will equal or exceed 10% 
of the amount of coverage for the house as shown in the Coverage Summary at the time 
of a covered loss; or you are constructing additions, alterations, or renovations to your 
house or an other permanent structure which will equal or exceed the lesser of 10% of the 
amount of coverage for the house at the time of a covered loss or $500,000, and you or 
your agent did not notify us, and the covered loss commenced at such house or other 
permanent structure. 
This construction deductible applies to your house, contents and extra coverages. The 
dollar amount of this deductible is equal to 5% of the amount of coverage for the house as 
shown in the Coverage Summary at the time of a covered loss. If the dollar amount of the 
base deductible is greater than the dollar amount of the construction deductible, the dollar 
amount of the construction deductible is increased to the dollar amount of the base 
deductible. This construction deductible applies in addition to the greatest of any other 
special deductible that applies to the covered loss.

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the 
language of the policies as actually issued

Chubb Masterpiece® Deluxe House Coverage
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Vacant house deductible.

In lieu of the base deductible, a 5% special vacant house deductible applies to each 
occurrence if your house has been substantially empty of furnishings and contents for 
more than 30 consecutive days at the time of a covered loss, and you did not notify 
us it would be vacant. This vacant house deductible applies to your house, contents 
and extra coverages. The dollar amount of this deductible is equal to 5% of the 
amount of coverage for the house as shown in the Coverage Summary at the time of 
a covered loss. If your house coverage amount is increased because of extended 
replacement cost, the deductible will be based on the increased amount. If the dollar 
amount of the base deductible is greater than the dollar amount of the vacant house 
deductible, the dollar amount of the vacant house deductible is increased to the 
dollar amount of the base deductible. This vacant house deductible applies in addition 
to the greatest of any other special deductible that applies to the covered loss. 

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the 
policies as actually issued

Chubb Masterpiece® Deluxe House Coverage
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Staying on top of new insurance claims trends helps us 

spot risks early and protect our clients more effectively.

By looking at the most common claims from 2025, we can 

fine-tune our approach, offer practical advice, and make 

sure clients have the right coverage for what’s happening 

now. Here are some real-world examples of the claims we 

saw most often last year.

Jewelry Claims |Expert guidance in times of loss

Our client faced an overwhelming situation when a fire struck her home, destroying cherished jewelry and fine art. Although 

her homeowners policy was with another insurance carrier, her Chubb’s Valuable Articles policy ensured she and her items 

were further protected.

Our adjuster took the time to listen, understand, and guide her through every step, collaboratingwith her homeowners carrier to 

review every detail of her coverage.Through her Chubb coverage,the client received full reimbursement for her jewelry, fine art, and 

even gymequipment. She shared howChubb’s knowledgeable, compassionate support turned a traumatic event into a reassuring 

experience, praising our adjuster’s empathy and professionalism.

Chubb claim payment: $150K

Non-Weather Water Claims |Support that simplifiedacomplicatedclaim

A leak from a refrigerator icemaker caused water damage across two levels of a client’s home, destroying custom cabinetry and

discontinued hardwood flooring. Wi th multiple children, live-in workers, and pets, the family worried about being displaced 

for weeks to make the repairs.

Chubb’s Claims team worked closely with restoration experts and contractors to designa staged plan, allowing the family to remain 

at home while repairs were completed. Throughout the process, Chubb provided clear updates, practical solutions, and genuine 

support to minimize disruption and guide the family every step of the way. The clients later expressed heartfelt gratitude, noting 

our dedication and attention to detail that truly sets Chubb apart.

Chubb claim payment: $1.1M

Auto Glass Replacement |Windshield worry solved quickly

While driving his brand-new car, our client was startled when a rock struck the windshield, leaving a crack that quickly 

worsened. Concerned about safety and reliability, he turned to Chubb.

From the first call, Chubb made the process easy and transparent. The windshield was replaced at the dealership and 

reimbursement was issued the same day—no hassle, no delays. The client felt supported and informed throughout the 

experience, appreciating the clear communication and smooth claim handling. He shared how reassured he felt knowing 

Chubb was there to help when it mattered most.

Chubbclaim payment: $4.2K

For more examplesdemonstrating the value ofChubb’s claims difference, visit:

www.chubb.com/agentmarketing

©202 6Chub b is th e marke ting name used to refe r to sub si diar ies of Chub b Lim ite d provid ing insu ran ce and relate d service s. For a list of th ese sub si diar ies, ple asevisit ou r web si te at www.chubb.com. Insura nce provid ed by ACE Amer ican In sura nce Comp any and

it s U.S. based Chub b un derwrit ing comp any af filiat es. A ll produ cts ma y no t be avail able in all stat es. Th is com mu nication cont ains produ ct sum ma ries only. Covera ge is sub ject to th e lang uage of th e po licies as actu ally issued. Su rp lus line s insu ran ce sold on ly

th rou gh licen se d surplu s line s produ cers. The claim scena rios de scr ibed he re are int end ed to show th e typ es of situ ation s th at ma y result in claims. Th ese scena rios shou ld no t be com pared to any ot her claim. Whe th er or to wha t ext ent a pa rt icula r loss is
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Client Service Catalog  (NEW)
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Diversify  E&S opportunities

COC Highlights:

Ground Up

Major Renovations

CAT Capacity

Team Policy Limits – Coverage Extension

Gradient Pricing

H U B - C H U B B  O P P O R T U N I T I E S

Course of Construction Target  Areas

Gradient Pricing

Course of Construction

CAT Capacity

        AZ, CA, CO, ID, FL, MT, NM, NV, NY & WY

Customized Coverage for Premier Accounts

Blankets
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Questions?
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Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a li st of these subsidiaries, please visit our website 
at www.chubb.com.  Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates.  All products may not be available in all states. This 
material contains product summaries only.  Coverage is subject to the language of the policies as actually issued.  Surplus lines insurance sold only through licensed surplus lines producers. The 
opinions and positions expressed in this presentation are the presenter’s own and not necessarily those of Chubb. The materia l presented in this video and audio recording is advisory in nature and 
is offered as a resource to be used together with your professional insurance advisors in maintaining a loss prevention program. It is not intended as a substitute for legal, insurance, or other 
professional advice, but rather is presented for general information only.  You should consult knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions you 
may have. This presentation is solely for informational purposes. Please note that the content of this presentation is property of Chubb, and no use, distribution, or recording of this presentation is 
permitted without Chubb’s prior written permission.  Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.

http://www.chubb.com/
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