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v Who are we selling to......
¥ The Iceberg or the Story

¥ Chubb Masterpiece® Deluxe House Coverage

v Extended Replacement Cost Coverage
v Replacement Cost Cash-out Option

v Rebuild to Code

v Loss of Use

v QOther Structures

¥ Chubb Masterpiece® Deluxe Contents Coverage

v Deluxe vs. Standard
v Special Limits

v Deductibles
¥ Claim Stories

v Resources
CHUBER



The Chubb Insured — Successful Families & Individuals

v Insurable wealth s

¥ Professional occupation

M.‘.“.r"lv v
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¥ See insurance as an important financial service

“I'm forever grateful that I'm a
Chubb client.”

When

our client ex|
See Jessica's Story
7
ry

¥ Values our financial position

perienced a home fire, see how her coverage helped her rebuild.

¥ Appreciate our value-added approach

¥ Interested in loss prevention and resilience

¥ Nearly clean loss experience

¥ Potential for account to grow over time

¥ Require a more sophisticated level of insurance

¥ Wants their carrier to be a full solution provider

cCHUBE
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Methods of Home Valuation-Inside & Outside Insurance Industry

Market Value

Assessed Value

Replacement Cost

CHUBB



What factors impact the cost to rebuild a home?

Client urgency to rebuild and get back into their
home

Compliance with updated building code
requirements

No economies of scale on single home
reconstruction

Quality & quantity of custom high-end finishes,
features and materials

Accessibility of site on which home located

Availability of contractors and resources: particularh
after catastrophe

CHUBB 7



cHUBE Individuals & Families Businesses  Agents & Brokers Embedded Insurance About Claims Login & PayBill Q

] (] How much insurance coverage do | need for my home? It's a good
Your Ome S question, since the amount of coverage that you need may not equal
the market value of your home — regardless of whether your home

replacement COSt was recently built or has historic significance, is a single-family

residence or a condominium. Instead, what you need is coverage in

the amount of your home's replacement cost.

®
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Chubb Masterpiece®
Deluxe House Coverage
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Chubb’s Masterpiece® homeowner insurance
policies go above and beyond what many other
insurers provide today. The following
presentation will help show what is included in
Chubb Masterpiece contracts compared to what
you may see other homeowner insurers offering

Confidential & Proprietary Information of Chubb- Not for Distribution



Chubb Masterpiece® Deluxe House & Contents Coverage?

Extended Large Loss , Chubb PRS
: No Claim Risk
Replacem Deductible “hold-back”
ent Cost® Waiver OIETRac Consultants
Visual . (164)
Continuity All Risk Replacement Home
i Coverage - Cost Contents Coverage
(Matching) Business Contents $50,000 Included Estimator
Other Structures ;;cc)?ggc Coverage of Unlln.llted
(2 0°/.o Data Brea kage of Rebulld to
Automatically) Restoration Fragile Items Code®
$10,000 WW 5
Debris Cash Risk and Mzg;e(gpwee@
(3) Settlement - " uote
Removal Contents Resiliency to Issuance
All Risk In-Home Unlimited
House Appraisal Additional CAT Tracker
Coverage Service Living
Replacement Expense® Wildfire
Cost Cash-out Exceptiona Defense &
Option 1 Claims Property
Service Manager

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverageis available by endorsement for additional premium. ) )
3. Coverageiscappedin: AL.CA FL HI. LA, M5, 5C, and WY. Buy-downs of this coverage are available in some states.

CcCHUBB

Coverage may vary by state. For illustration purposes only. Coverage is subject to thelanguage of the policies as actually i ssued.



Chubb Masterpiece® Deluxe House Coverage

Coverage A B
or
Dwelling Coverage

Confidential and Proprietary Information of Chubb Personal Risk Services. Do Not Distribute



Chubb Masterpiece® Deluxe House Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO00030322) (ISO-HO0D050322)

Policy deductible applies unless otherwise indicated.

Building Coverage

Dwelling Contract Type “All Risk” “All Risk” “All Risk”

Dwelling - Extended Replacement Cost | Not Included? Not Included? Included?

Replacement Cost Cash-out Option Mot Applicable Mot Applicable Available

Mot Applicable Mot Applicable

Available

In-home Appraisal Service

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.

2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL, CA, FL. HI, L&, M5, 5C, and WY, Buy-downs of this coverage are available in some states.

cCHUBBR®E
Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

“...a “covered loss” includes

. ® all risk of physical loss to your
Chubb Masterplece house or other property
Deluxe House Cove rage covered under this part of your

Masterpiece Policy, unless
stated otherwise or an
exclusion applies.

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the language

cCHUBB’ of the policies as actually issued 15

Confidential & Proprietary Information of Chubb- Not for Distribution



Chubb Masterpiece® Deluxe House Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO00030322) (ISO-HO0D050322)

Policy deductible applies unless otherwise indicated.

Building Coverage

Dwelling Contract Type “All Risk” “All Risk” “All Risk”

Dwelling - Extended Replacement Cost | Not Included? Not Included? Included?

Replacement Cost Cash-out Option Mot Applicable Mot Applicable Available

Mot Applicable Mot Applicable

Available

In-home Appraisal Service

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.

2. Additional coverage is available by endorsement for additional premium.
CHUBB 3. Coverageiscappedin: AL, CA, FL. HI, L&, M5, 5C, and WY, Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

..... we will pay the
reconstruction cost even if this
amount is greater than the

Extended Replacement Cost amount shown in the
Coverage Summary...”

Must insure to 100% of R.C.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language
cHUBBE of the policies as actually issued

Confidential & Proprietary Information of Chubb- Not for Distribution



CHUBB

Why does extended replacement
cost matter?
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Your payment basis however will be Verified replacement cost if at

the time of a covered loss:

you have renovated or constructed additions to your house or
other permanent structure and the square footage is more than
25% greater than the square footage since we last inspected
your house or other permanent structure, or the last time you
notified Chubb in writing of any square footage increases;

you have a covered total loss to your house or other permanent
structure and do not begin to replace or rebuild the lost or
damaged property within 180 days from the date of loss or a
later date if agreed to by us;

you do not repair, replace, or rebuild your house or other
permanent structure at the same location.

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the
language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO00030322) (ISO-HO0D050322)

Policy deductible applies unless otherwise indicated.

Building Coverage

Dwelling Contract Type “All Risk” “All Risk” “All Risk”

Dwelling - Extended Replacement Cost | Not Included? Not Included? Included?

Replacement Cost Cash-out Option Mot Applicable Mot Applicable Available

Mot Applicable Mot Applicable

Available

In-home Appraisal Service

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.

2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL, CA, FL. HI, L&, M5, 5C, and WY, Buy-downs of this coverage are available in some states.

cCHUBBR®E
Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

Allows the insured to receive
cash, up to their policy limit,
instead of rebuilding after a

covered total loss

Cash Out Option

Automatically included

cHUBB Coverage may vary by state. For illustration purposes only. Coverage is subject to the language

21
of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HOO00030322) (ISO-HOO0D050322)

Policy deductible applies unless otherwise indicated.

Extra Coverages

Rebuildingto Code No Stated Limit?

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/3 1/2020.
CHUBBR 2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL CA, FL. HI. LA, M5, SC, and WY. Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

After a covered loss to
covered property, we cover
the increased cost you incur
Rebuild to Code of conforming to any law or
ordinance, that was in place

at the time of a loss......

Automatically included

cHUBB Coverage may vary by state. For illustration purposes only. Coverage is subject to the language

. . . 23
of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HOO00030322) (ISO-HOO0D050322)

Policy deductible applies unless otherwise indicated.

Loss of Use Coverage

Percentage of House Coverage No Stated Limit®

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
CHUBBER 2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL CA, FL_HI, L& M5 SC, and WY, Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

After a covered loss to
covered property, we cover
the increased cost you incur
Loss Of Use of conforming to any law or
ordinance, that was in place

at the time of a loss......

Automatically included

cHUBB Coverage may vary by state. For illustration purposes only. Coverage is subject to the language

. . . 25
of the policies as actually issued



HUB-CHUBB

Questions?

CcCHUBB
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Chubb Masterpiece® Deluxe House Coverage

Coverage B ‘

or o)

Other Structures
Coverage




Chubb Masterpiece® Deluxe House Coverage

HO-3

HO-5

Chubb Masterpiece!

(ISO-HOO00030322)

(ISO-HOO0D050322)

Policy deductible applies unless otherwise indicated.

Other Stuctures Coverage

Percentage of House Coverage 1%

Extended Replacenent Cost Mok Imchuded:

Replacensent Cost Cashe-owt Oplion Mot Applicable

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/3 1/2020.
CHUBBR 2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL CA, FL. HI. LA, M5, SC, and WY. Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



HUB-CHUBB

Questions?

CcCHUBB
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Chubb Masterpiece® Deluxe Contents Coverage

Coverage C

or
Contents Coverage

Confidential and Proprietary Information of Chubb Personal Risk Services. Do Not Distribute 30



Chubb Masterpiece® Deluxe Contents Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HOO00030322) (ISO-HOO0D050322)

Policy deductible applies unless otherwise indicated.

Contents Coverage
Carmtants Conlract Ty M armed Periks: a0 Rask” Tl FhiskT
Conberds Feplaosmenl Coslt ot Irecludesds Mol Ireludes) Drecludes]

Repdasernenl Cosl Ceah- ool Ogliom Pl St Pl Sypgalicakske Available

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/3 1/2020.
CHUBBR 2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL CA, FL. HI. LA, M5, SC, and WY. Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe Contents Coverage

This part of your Masterpiece Policy
provides you with coverage against all

Chubb MaSterpiece® risk of physical loss to your contents
Deluxe Contents Coverage

anywhere in the world unless stated
otherwise or an exclusion applies.

“Contents” means personal property
you or a family member owns or
POSSESSES.

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the language

cCHUBB’ of the policies as actually issued 3

Confidential & Proprietary Information of Chubb- Not for Distribution



Chubb Masterpiece® Deluxe Contents Coverage

In Deluxe Contents Coverage, a
« ) ° °
covered loss” includes all risk of

Chubb M aSterpiece® physical loss to your contents or other
property overed under this part of
Deluxe Contents Cove rage your Masterpiece Policy, unless stated

otherwise or an exclusion applied.
Exclusions to this coverage are
described in Exlusions.

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the language

cCHUBB’ of the policies as actually issued 33

Confidential & Proprietary Information of Chubb- Not for Distribution



Masterpiece® Homeowners Insurance - Deluxe vs. Standand Cow Comparison

Belows is a comparison of our Deluxe and Standard coverage opiions. 3o you can select the right coverage to help protect all the details
that rmake your house your home.

Deluxe (coverage against all risk anywhere in the world unless stated otherwise or an exclusion applies] vs.
Standard (cowverage caused by named perils anywhere in the world unless stated otherwise or an exclusion applies)

Peril Dhsluxe Standard
Fire, lightning, explosion Converad Cowverad
Wind and hail Coverad Cowvered

My sterious disappearance (2.g., lost or misplaced item) Converad Mot cowvered
Breakage of non-fragile articles (e.g.. furniture broken during a move) Coverad Mot covered
Accidental damage (e.g.. unforeseen accidents like spilled wine on furniture or area rugs) Coverad Mot cowvered
Child-related damage (e.g., child draws on sofa with markers) Converad Mot cowvered
Cigarette burns Coverad Mot cowvered
Internal falling objects (e.g.. chandelier falls from ceiling and damages dining room table) Converad Mot cowvered
Damage caused by temperature or dampness (e.g., cauzed by rain, sleet, or snow] Coverad Mot covered
Damage by hot objects je_g., hot plate burns antigque kitchen table] Converad Mot cowvered
Aircraft Coverad Cowvered
Wehicles Coverad Cowvered
Sudden and accidental smoke Coverad Cowvered
‘wandalisrm Coverad Cowvered
Theft Coverad Cowvered
Falling objects Converad Cowverad
Wieight of ice and smow Coverad Cowerad
Collapse of building Coverad Cowvered
Accidental discharge or overflow of steam,/ water Coverad Cowerad
Swdden or accidental cracking Converad Cowverad
Freezing Coverad Cowerad
Power surge Converad Cowverad

Additiomal Benefits of Deluxe Coverage:

» With Deluxe coverage, the insurance cormpany must prove that there is no coverage.
» Deluxe coverage is the broadest coverage available on the market, providing extra security and peace of mind.

Excamipibes of Claims Covered Under Deluxe Coverage Only:

Mail polizh remaowver spills on furniture, darmaging fabric or finishe » Glass coffee table is chipped or broken during a move.
Property that is left on the car roof when the driver pulls away. Your bracelet falls off during a New Year's Eve party (subject to

® Water from an outdoor sprinkler sprays through an open “special limits” wnder contents).
window, damaging the contents of the home. » 'fou use the wrong cleaner on youwr antigue furniture, stripping
» The howsekeeper overwaters your plants and the overflow the finish and dirminishing its value.
damages your Oriental rug. » Howuse sitter throws a party while you are away; damage includes
» Hids playing baskethall in the house knock a painting off the wall, cigarette burns, broken furniture, and stained carpets.
tearing the camvas.
C H U B B ® E2024 Chubb iz fhe rmarkesting name uzed bomf:r?n subsidiaries of Chubb hrrnui providing inuramoe snd r:_t?ﬂl serwices. For i [t of e cubcidianies, Dhl*?ﬁtﬂ!.lnﬁh:"t! ak .
wewras chubh corn. Insurance provided by ACE &mrerican ircuranoe Compay and s LS -beced Chubh underamiting oomparmy afflistes. Al products may not be available im all ctates, Thiz

commuricaton comtain: product surmmanies onbye Coverage & aubject o the brpuses of the poficies oo achually Ezusd. Turphus fines insurance cold only through cenzed cumplus nec
producers. Chuish, 207 Haltz Ml Road, Whit=housz= Station. MI0S869-1600.  Form & 02-04-0934 Ed 03/2024;



Chubb Masterpiece® Deluxe Contents Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HOO00030322) (ISO-HOO0D050322)

Policy deductible applies unless otherwise indicated.

Contents Coverage
Carmtants Conlract Ty M armed Periks: a0 Rask” Tl FhiskT
Conberds Feplaosmenl Coslt ot Irecludesds Mol Ireludes) Drecludes]

Repdasernenl Cosl Ceah- ool Ogliom Pl St Pl Sypgalicakske Available

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/3 1/2020.
CHUBBR 2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL CA, FL. HI. LA, M5, SC, and WY. Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe Contents Coverage

HO-3 HO-5 Chubb Masterpiece!

(ISO-HOO00030322) (ISO-HOO0D050322)

Policy deductible applies unless otherwise indicated.

Contents Coverage
Carmtants Conlract Ty M armed Periks: a0 Rask” Tl FhiskT
Conberds Feplaosmenl Coslt ot Irecludesds Mol Ireludes) Drecludes]

Repdasernenl Cosl Ceah- ool Ogliom Pl St Pl Sypgalicakske Available

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/3 1/2020.
CHUBBR 2. Additional coverage is available by endorsement for additional premium.
3. Coverageiscappedin: AL CA, FL. HI. LA, M5, SC, and WY. Buy-downs of this coverage are available in some states.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

Chubb Masterpiece® Deluxe Contents Special Limits

Special limits Trailers

For a covered loss to each category of contents listed below, we will not pay more than the amount

shown. For any one occurrence, payment will be under the category providing you with the most Watercraft, including their furnishings, equipment, and outboard motors
coverage. These special limits do not increase the amount of coverage on your contents or on any

item covered elsewhere in this policy. Golf carts

All loss resulting from any act or any series of similar or related acts: Jewelry, watches or precious and semi-precious stones, whether set or unset,
« committed by any one person or group of persons acting in concert; or that are lost, misplaced, or stolen
s in which any person or group of persons is involved or implicated, ,

is considered to be one loss, even if a series of similar or related acts occurs over multiple policy Furs that are lost, misplaced, or stolen

eriods.
P Plated ware, silverware, goldware, pewterware, tableware, trays, trophies, and

Legal tender, bank notes, stored value cards, bullion, gold, silver, platinum other household and personal articles, other than jewelry and articles described in

tokens, unrecoverable scrip, smart cards, prepaid value cards, prepaid debit another Special Limit category, that consist principally of sterling silver, gold, or
cards ‘or gift certificates ' ' ’ pewter that are lost, misplaced, or stolen

Collectible stamps, coins, and medals
However, when this property is located in a bank vault or bank safe deposit box, your full
contents coverage away from your residences will apply for a covered loss.

Securities, deeds, evidences of debt, letters of credit, notes other than bank
notes, manuscripts, passports, or tickets

This special limit includes the necessary, reasonable expense incurred if you research,
replace or restore these items after a covered loss, using the most cost-effective method Guns that are lost, misplaced, or stolen. .. .......... ... ... .. oo $10.000
available.
Grave markers or mausoleums
However, when this property is located in a bank vault or bank safe deposit box, your full
contents coverage away from your residences will apply for a covered loss.

cHUBB Coverage may vary by state. For illustration purposes only. Coverage is subject to the language

. . . 37
of the policies as actually issued



Chubb Masterpiece® Deluxe House Coverage

Deductibles

A deductible is that amount we will subtract from the amount of a covered loss we pay. Either the
base deductible listed in the Coverage Summary or one of the special deductibles applies to each
occurrence, unless stated otherwise.

Payment basis
Your Coverage Summary indicates the payment basis for contents.

Replacement cost. If the payment basis is replacement cost, we will pay the full cost to replace
the contents without deduction for depreciation, or the amount required to repair the damage,
whichever is less, up to the amount of coverage.

However, for contents which are obsolete or unusable for the purpose for which they were originall
intended because of their age or condition, the payment basis will be actual cash value.

Actual cash value. If the payment basis is actual cash value, we will pay the cost to replace the
contents less depreciation, or the amount required to repair the damage, whichever is less, up to
the amount of coverage.

Pairs, sets, and parts. For a covered loss to a pair or set, or to part of a larger unit, we will pay

whichever is least:
« the cost to repair the damaged property to its condition before the loss;

« the cost to replace it; or
« the cost to make up the difference between its market value before and after the loss.

However, if you agree to surrender the undamaged article(s) of the pair, set, or paris to us and we
agree to accept, we will pay you the full replacement cost of the entire pair, set, or parts.

cHUBB Coverage may vary by state. For illustration purposes only. Coverage is subject to the language a
of the policies as actually issued



HUB-CHUBB

Questions?

CcCHUBB
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Chubb Masterpiece® Deluxe House Coverage

Deductibles

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the language

of the policies as actually issued




Chubb Masterpiece® Deluxe House Coverage

Special deductibles.

If more than one special deductible applies to a covered loss (other
than the construction deductible or the vacant house deductible), the
special deductible with the greatest dollar amount applies to the
covered loss. If any individual or combination of the following special
deductibles applies to a covered loss, the greatest dollar amount of any
other applicable special deductible and any of these applicable
deductibles will be combined, and the total amount of all applicable
deductibles will be applied to the covered loss: the construction
deductible; or the vacant house deductible.

Coverage may vary by state. For illustration purposes only. Coverage is subject to the
language of the policies as actually issued

cCcCHuUuUBB

2026 | Confidential & Proprietary Information of Chubb- Not for Distribution 41/109



Chubb Masterpiece® Deluxe House Coverage

Construction deductible.

In lieu of the base deductible, a 5% special construction deductible applies to each
occurrence if at any time during the policy period: you are newly constructing your house;
you are newly constructing an other permanent structure which will equal or exceed 10%
of the amount of coverage for the house as shown in the Coverage Summary at the time
of a covered loss; or you are constructing additions, alterations, or renovations to your
house or an other permanent structure which will equal or exceed the lesser of 10% of the
amount of coverage for the house at the time of a covered loss or $500,000, and you or
your agent did not notify us, and the covered loss commenced at such house or other
permanent structure.

This construction deductible applies to your house, contents and extra coverages. The
dollar amount of this deductible is equal to 5% of the amount of coverage for the house as
shown in the Coverage Summary at the time of a covered loss. If the dollar amount of the
base deductible is greater than the dollar amount of the construction deductible, the dollar
amount of the construction deductible is increased to the dollar amount of the base
deductible. This construction deductible applies in addition to the greatest of any other
special deductible that applies to the covered loss.

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the
language of the policies as actually issued

cCcCHuUuUBB



Chubb Masterpiece® Deluxe House Coverage

Vacant house deductible.

In lieu of the base deductible, a 5% special vacant house deductible applies to each
occurrence if your house has been substantially empty of furnishings and contents for
more than 30 consecutive days at the time of a covered loss, and you did not notify
us it would be vacant. This vacant house deductible applies to your house, contents
and extra coverages. The dollar amount of this deductible is equal to 5% of the
amount of coverage for the house as shown in the Coverage Summary at the time of
a covered loss. If your house coverage amount is increased because of extended
replacement cost, the deductible will be based on the increased amount. If the dollar
amount of the base deductible is greater than the dollar amount of the vacant house
deductible, the dollar amount of the vacant house deductible is increased to the
dollar amount of the base deductible. This vacant house deductible applies in addition
to the greatest of any other special deductible that applies to the covered loss.

Coverage may vary by state. Forillustration purposes only. Coverage is subject to the language of the

CHUBERE policies as actually issued

2026 | Confidential & Proprietary Information of Chubb- Not for Distribution 43/109



AUGUST 2025

=y A==

EEJ Claims Stories

A burst pipe and a remarkable recovery

When a frozen fire sprinkler burst in a home, water flooded the main level, damaging multiple rooms. The homeowner, who
built the house in 2003, faced the challenge of restoring it to its original state — especially replacing a specific carpet chosen
by his late wife. Although the original carpet was no longer available, a Chubb adjuster worked closely with manufacturers
to create a custom replacement that perfectly matched the original. The personalized support and dedication to detail left a
lasting impression on the homeowner, showcasing Chubb’s commitment to exceptional service.

CHUBBE



AUGUST 2025
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EE] Claims Stories

Comprehensive coverage eases condo fire aftermath

When a massive fire erupted in a building, heavy smoke and soot seeped into a dient’s condo. The damage was so extensive that Chubb
covered the Additional Living Expenses for the year the client’s home underwent specialized ozone cleaning and extensive repairs.

The swift response from a Chubb adjuster and Disaster Restoration Service, a Chubb agency partner, ensured a smooth recovery,
minimizing both physical and financial disruptions. While some of the client’s neighbors had inadequate insurance, our client was
grateful for Chubb’s comprehensive coverage. The experience highlighted the importance of choosing the right insurance carrier to
provide some peace of mind during life's unexpected challenges.

CHUBBE



AUGUST 2025

=y A==

EE] Claims Stories

Comprehensive coverage eases condo fire aftermath

When a massive fire erupted in a building, heavy smoke and soot seeped into a client’s condo. The damage was so extensive that Chubb
covered the Additional Living Expenses for the year the client’s home underwent specialized ozone cleaning and extensive repairs.

The swift response from a Chubb adjuster and Disaster Restoration Service, a Chubb agency partner, ensured a smooth recovery,
minimizing both physical and financial disruptions. While some of the client’s neighbors had inadequate insurance, our client was
grateful for Chubb’s comprehensive coverage. The experience highlighted the importance of choosing the right insurance carrier to
provide some peace of mind during life’s unexpected challenges.

CHUBBE



JANUARY 2026

Staying on top of new insurance claims trends helps us
spot risks early and protect our clients more effectively.
By looking at the most common claims from 2025, we an
fine-tune our approadh, offer practical advice, and make
sure clients have the right coverage for what's happening
now. Here are some real-world examples of the clims we
saw most often last year.

Jewelry Claims | Expert guidance in times of loss

Our client faced an overwhelming situation when a fire struck her home, destroying cherished jewelry and fine art. Athough
her homeowners policy was with another insurance carrier, her Chubb’s Valuable Articles policy ensured she and her items
were further protected.

Our adjuster took the time to listen, understand, and guide her through every step, collaborating with her homeowners carrier to
review every detail of her coverage. Through her Chubb coverage, the client received full reimbursement for her jewelry, fine art, and
even gym equipment. She shared how Chubb’s knomedgeable, compassionate support turned a traumatic event into a reassuring
experience, praising our adjuster’s empathy and professionalism.

Non-Weather Water Claims | Support that simplified a complicated claim

A leak from a refrigerator icemaker caused water damage across two levels of a client’s home, destroying custom cabinetry and
discontinued hardwood flooring. With multiple children, live-in workers, and pets, the family worried about being displaced
for weeks to make the repairs.

Chubb's Claims team worked closely with restoration experts and contractors to design a staged plan, allowing the family to remain
at home while repairs were completed. Throughout the process, Chubb provided clear updates, practical solutions, and genuine
support to minimize disruption and guide the family every step of the way. The clients later expressed heartfelt gratitude, noting
our dedication and attention to detail that truly sets Chubb apart.

() chubb claim payment: $1.1M

Auto Glass Replacement | Windshield worry solved quickly

While driving his brand-new ar, our client was startled when a rock struck the windshield, leaving a crack that quicky
worsened. Concerned about safety and reliability, he turned to Chubb.

From the first call, Chubb made the process easy and transparent. The windshield was replaced at the dealership and
reimbursement was issued the same day—no hassle, no delays. The dient felt supported and informed throughout the
experience, appredating the clear communication and smooth ckim handling. He shared how reassured he felt knowing
Chubb wes there to help when it mattered most.

{VQ Chubb claim payment: $4.2K

For more examples demonstrating the value of Chubb's claims difference, visit:
©2026Chub bis the marke g rame used 1 e o sub aries of Chubp b Limited provid ing inuran ce and relate dservies For a It of these sub diar s, le asevisit our webs e at “ (b AGE Areican nsua e Company and

swssaa il com 1 a6isa. oce prouiced by
e its U.S. based Chubb un derwiting comp any af fiiates. All produ cis may ot be avail able in all states. This commu nication contains produ ct summaies only. Covera ge is subject to the lang uage of the policies as actually issued. Surplus lines insuan ce sold only
t10u gh licen s d sur plu'sline s produ cers. The claim scena ios de ribed here areintend ed to show th e typ s of situation's that ma y result in claims. Th ese scena rios should no tbe com pared to any ot her claim. Whe ther or to wha textent a pa ticularloss is


https://www.chubb.com/us-en/agents-brokers/personal-marketing-center.html
http://www.chubb.com.insuranceprovidedby/
http://www.chubb.com.insuranceprovidedby/
http://www.chubb.com.insuranceprovidedby/
http://www.chubb.com.insuranceprovidedby/
http://www.chubb.com.insuranceprovidedby/
http://www.chubb.com.insuranceprovidedby/
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Client Service Catalog (NEW)

Explore Chubb’s
exclusive service
provider network

Help protect your assets and interests
with the bespoke services and discounted
products in this resource guide.

cCHUBB

@ ATNOADDITIONALCOST @) CHUBBNEGOTIATED DISCOUNT

18] Personalized protection guidance

@ RISK SOLUTIONS CONCIERGE SPECIALISTS
Our concierge service is another way Chubb supports
your unique client’s insurance needs, including:
« Personalized guidance to navigate loss prevention

options, including water leak detection systems
and home security solutions.

* Recommendations to protect valuable collections
- referrals to our in-house collector specialists.

o Customized, one-on-one reviews of your Chubb
Home Assessment to provide a better understanding
of any requirements

Learn more

f(}- Water damage prevention and detection

@ WATER SPECIALIST ADVICE AND GUIDANCE, including
water leak detection devices to help protect your client's
property from water damage:

o StreamLabs:  Phyn:
20% discount 15%discount
Learn more Learn more

o LeakDefense: o Moen:

37% discount 15%discount

Learn more Learn more
« Flo Logic:

15% discount

Learn more

MOREONPAGE2 —>

@y Fire prevention and detec

@ TING (WHISKER LABS) electrical monitor devices.
Available in all states except AK, DE, NC, SD, WY,
and Canada.

Learn more

@ ADT custom home security with 24/7 monitoring
systems and VIP priority service, with discounts up
to 15%.

Learn more

{3 Driver education and travel services

@ NATIONAL CAR RENTAL elite membership, including
guaranteed vehicles and upgrades, executive area access,
and private airport car delivery.

Learnmore

© GO RENTALS luxury car, SUV, and sports car rentals,
the only official elite rental car company recognized
by Forbes Travel Guide, with $250 off the first rental.

Email Chubb@gorentals.com

@ SKIP BARBER safe driving classes (onsite) designed by
expert instructors to teach defensive driving skills, at a
15% discount.

Learnmore

@ SAFELANE™ measures driving behaviors through the
Chubb Mobile app to encourage safety and help clients
earn potential auto insurance premium discounts.
Learnmore

Confidential and Proprietary Information of Chubb Personal Risk Services. Do Not Distribute

e AT NO ADDITIONAL COST o CHUBE NEGOTIATED DISCOUNT

Narural disaster and extreme Home, personal
weather related services and cyber sec

& CHUBB PROPERTY € BLACK UMBRELLA @ XGCONSULTANTS @ AURAID theft
MANAGER (CPM) post- customized risk « Cyber security monitoring platform
hurricane home condition assessment and consultation: with credit monitering.
assessment to help if emergency and from risk assessments digital restoration,
your client's property evacuation planning, and best practices 24/7 incident support,
has been damaged. including emergency go consultation to and more.

Learn more bags ata 10% discount. installation of Learn more
Learn more preventative tools
and threat monitoring. 0 EDGEWORTH remote
guarding services, with
state-of-the-art remote

@ WILDFIRE DEFENSE
SERVICES (WDS) o SAFEHUB earthquake
loss mitigation services sensors that remotely
that deploy certified monitor for any potential Crisis management monitoring by trained
fire professionals to earthquake damage to a support for kidnapping, security professionals,
proactively defend your home, at a 50% discount. extortion, stalking, ata 15% discount.
client's home. Learn mare child abduction, home Email
Learn more invasion, carjacking, prs:services@chubb.com

@ GREEN SHIELD wildfire hijacking air/road rage,

@ CHUBE HURRICANE risk reports that combine or cyberbullying.
PARKING PROGRAM predictive fire behavior
elevated parking spaces modeling with practical,
for flood-prone areasin expert-driven guidance,
select counties in FL. ata 20% discount

Learn more

@ AEGIS lifestyle

Learn more vulnerability

assessments toidentify

Background checks for and mitigate threats,

increased confidence bothin the U.S. and
Learn more Learn more in your client's staff, while traveling abroad,

including a minimum of at a 10% discount.

@ FLOOD RISK AMERICA one background check
(FRA) FEMA-approved per policy period at
and fully customizable no cost, with 10% off
flood insurance coverage, additional background
witha20% discount on checks.
products and installation.

Learn more

Learn more
Learn more

n the code to learn more about Chubb’s e e provider netwo

visit

Home services
and repair

@ HANDDII home @ INTERNATIONAL
maintenance referrals DOMESTIC
with concierge-level CONSULTING
service to locate highly- provides expert guidance
qualified contractors, and tailored solutions
receive estimates, for hiring. managing, and
schedule work, make retaining household staff,
payments ensuring clients’ unique
Learn maore needs and risk mitigation,

ata 15%discount

HOMETHRIVE Learn more
caregiver support to -
help your clients navigate
the challenges of caring
for aging loved anes or
those with medical needs,
including a care guide at
adiscounted rate of
$99/hour

Learn more

e DELOS HVAC & WATER

PURIFICATION SYSTEMS
to ensure your home's
water and air quality by
testing and installing
purification systems,

at a 15% discount

Learn more
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Agent Portal

Masterpie cCHUBS'

Personal flood insurance
coverage and limits

Deluxe (covs

Hi Ellen, welcome to Per Standard (cc

Client Endorse a
lookup policy

=

Jewelry Claims | Expert guidai

Our client faced an overwhelming situation wl

her homeowners policy was with another ins/ ety itsdard WP
were further protected. P el ing form
Breakgge ol - Our adjuster took the time to listen, understan

review every detail of her coverage. Through he

Accidental « even gym equipment. She shared how Chubb’s |

Tools and services W Child-relate

From condominiums to cu experience, praising our adjuster's empathy an(

their houses feel like home

they need to repair, replac
restoration process has be
Cost Adjustment Factor (C
sources, to helpensure you

Policy management +
Non-Weather Water Claims

A leak from a refrigerator icemaker caused wa
discontinued hardwood flooring. With multi
for weeks to make the repairs.

Claims & loss information «

Chubb's Claims team worked closely with restc

Res o i 5 Aircraft How We Establish the at home while repairs were completed. Throu;
EORIEES ¢ £ € bstablish the support to minimize disruption and guide the |

VEhICIes = our dedication and attention to detail that truly
We frequentfy evaluate data

Sudden and sources such as:

* Corelogic
» Bureau of Labor Statistics

Agency education +

Vandalism

Need more tools and services? Contact your agency :
administrator. Admin lookup . Theft * 150 Verisk
* RSMeans
Falling Obj - While driving his brand-new car, our client v
worsened. Concerned about safety and relia

Auto Glass Replacement | Wit

We then combine this datawl

Weight of g
Collapse of
Accidental
Sudden or 3
Freezing

Power surg

information, as well as loss try
Interviews with local contracl
building and restoring high-vi

From the first call, Chubb made the process
reimbursement was issued the same day—n¢
experience, appreciating the clear communic
Chubb was there to help when it mattered mi

For more examples de
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HUB-CHUBB OPPORTUNITIES

Diversify E&S opportunities

@ Course of Construction

COC Highlights: © Gradient Pricing

@ Ground U
P © Course of Construction

© Major Renovations ]
@ CAT Capacity

© CAT Capacit
pacity AZ, CA, CO, ID, FL, MT, NM, NV, NY & WY

° - - - _ H
Team Policy Limits — Coverage Extension © Customized Coverage for Premier Accounts

© Gradient Pricing @ Blankets

cCHUBB
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Questions?

cCHUBB

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website

at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company dffiliates. All products may not be available in all states. This
material contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. The
opinions and positions expressed in this presentation are the presenter’s own and not necessarily those of Chubb. The material presented in this video and audio recording is advisory in nature and
is offered as a resource to be used together with your professional insurance advisors in maintaining a loss prevention program. It is not intended as a substitute for legal, insurance, or other
professional advice, but rather is presented for general information only. You should consult knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions you
may have. This presentation is solely for informational purposes. Please note that the content of this presentation is property of Chubb, and no use, distribution, or recording of this presentation is
permitted without Chubb’s prior written permission. Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.
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