
TAKE ADVANTAGE OF YOUR CORNERSTONE BENEFITS

Agency Education Online Course Tracks for New Recruits
These suggested course bundles were curated to rapidly develop broad-based knowledge on which to build more 
specialized expertise. Online courses are free of charge and can be taken at your convenience. To access the course 
bundles below, a Cornerstone level account is required. Unlock your Cornerstone benefits here. 

Visit chubbeducation.com/olc-info for assistance with online course access.

Commercial Lines Focused Course Bundles
Launch New Producers Bundle > Launch New Account Executive Bundle >

Introduction to Insurance
• Introduction to Property & Casualty Insurance
• Insurance Distribution Channels
Commercial Insurance & Risk Management
• Property Risk Management
• CGL Coverages
• Workers Comp Classifications (optional)
• BAP Declarations, Classification, and Rating
Business Skills
• Introduction to Errors & Omissions
• Fine Tune Your Elevator Pitch
• Verbal Communications Skills: Building Rapport
• Powerful & Persuasive Communication Skills

Introduction to Insurance
• Introduction to Property & Casualty Insurance
• Insurance Distribution Channels
Commercial Insurance & Risk Management
• Property Risk Management
• CGL Coverages
• Workers Comp Classifications (optional)
• BAP Declarations, Classification, and Rating
Business Skills
• Introduction to Errors & Omissions
• Customer Management: Anticipating Needs
• Customer Management: Balancing Priorities
• Verbal Communications Skills: Effective Communication

Personal Lines Focused Course Bundles
Launch New Producer Bundle > Launch New Account Executive Bundle >

Introduction to Insurance
• Insurance Distribution Channels
Personal Lines Insurance
• Homeowners Insurance Property Core Principles
• Homeowners Insurance Liability Core Principles
• Personal Auto Insurance
• Introduction to the Personal Liability Umbrella Policy
Business Skills
• Introduction to Errors & Omissions
• Fine Tune Your Elevator Pitch
• Verbal Communications Skills: Building Rapport
• Powerful & Persuasive Communication Skills

Introduction to Insurance
• Insurance Distribution Channels
Personal Lines Insurance
• Property Risk Management
• CGL Coverages
• Workers Comp Classifications (optional)
• BAP Declarations, Classification, and Rating
Business Skills
• Introduction to Errors & Omissions
• Customer Management: Anticipating Needs
• Customer Management: Balancing Priorities
• Verbal Communications Skills: Effective Communication

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our 
website at www.chubb.com. Cornerstone desginations are not guaranteed each year; rather they are re-earned based on merit. Qualifications criteria will change 
annually as a function of overall performance and the results of high performing agencies in a given year. © 2024 Chubb. ed.20241119

In addition to these foundational courses, there are dedicated Chubb-specific onboarding learning paths. Click the 
buttons below to navigate  to these online curriculums. 

Chubb Commercial 
Lines Onboarding

Chubb Personal 
Lines Onboarding

https://chubbeducation.com/cornerstone-access/
https://chubb.northpass.com/p/5b72706557b4b39bab2ee36c549c721dd6229663
https://chubb.northpass.com/p/34b50b67b86968ebba340fad975332087db0992a
https://chubb.northpass.com/p/110aa3e7ecd654560685b4909bba24aaa1e0b5e1
https://chubb.northpass.com/p/f69aa9a1aecdcab255b3d96a1a9df11f8b909750
https://chubb.northpass.com/p/8650f50d5e6b2b88fd36404aa70863309311f33f
https://chubb.northpass.com/p/6759ebce46dcd86c0c0c0fd08608a7da6c055452
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