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Chubb Masterpiece® Auto Preference 

Chubb is different from other carriers 

2/109

 Our primary focus is fixing vehicles safely, or not at all

 Our focus is not on fixing cars as cheaply as possible

 OEM parts are not just about appearance – they impact safety  

 Our challenge: Educating clients about why spending more for our auto 
coverage is an investment in their family’s safety

Confidential & Proprietary Information of Chubb- Not for Distribution

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued.
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Cars Are Becoming More & More Complex
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Other Market Factors
Increased complexity:

more airbags, LED 
headlights, collision 

avoidance, and 
parking sensors, 

windshields

Manufacturer Changes
Shift to lighter 

materials: aluminum, 
composites, carbon 

fiber, and high-
strength steel

Government Pressure
Manufacturers are 
being pressured to 

build more fuel 
efficient and cleaner 

vehicles

Confidential & Proprietary Information of Chubb- Not for Distribution

3 Things to Remember about Chubb Auto Product
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2
Competitively 

Priced

3
Safety is what 

drives us

1
Superior 
Coverage
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Fun Facts

We know foreign cars well; 
over 55% of vehicles 
insured are foreign

We can insure vehicles with 
higher  replacement values

We have the ability to
increase the agreed upon 

value for modified vehicles

In most states we offer 5 -
10% package policy credit, 

off the home premium

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the 
policies as actually issued
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Fun Facts

Collision Repair Specialist 
oversee repairs and are 

uniquely trained to pay the 
highest attention to detail

If we cannot repair the 
vehicle safely, we declare it 

a total loss

We use a mobile estimator 
app to settle claims quickly

After a total loss we 
remove personal 

identifiable information 
from the vehicle

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the 
policies as actually issued
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Auto Preference® Vehicle Liability

Vehicle liability coverage under your Masterpiece Policy 
provides protection for your vehicles garaged in Illinois if 
you are involved in a vehicle accident, unless otherwise 
stated or an exclusion applies. 

This coverage extends to losses that occur anywhere in the 
United States, its territories or possessions, Puerto Rico, or 
Canada, including situations where a covered vehicle is being 
transported between these locations.

Auto Preference® Vehicle Liability

9

We cover damages a covered person is legally obligated to pay for bodily injury or 
property damage arising from the ownership, maintenance, or use of a motor vehicle 
which take place anytime during the policy period and are caused by an occurrence 
unless stated otherwise or an exclusion applies. Exclusions to this coverage are described 
in Exclusions.

In lieu of the definition for "you" in the Introduction, the following definition of "you" 
applies: "You" means the person named in the Coverage Summary, and a spouse who 
lives with that person. If the spouse no longer lives with the person named in the 
Coverage Summary, the spouse will still be considered "you" until the earlier of: 
• the end of the 90 days following the spouse's change of residency; 
• the effective date of another policy listing the spouse as a named insured; 
• or the date this policy is no longer in effect. 

A "covered person" means: 
• you or a family member; 
• any person using your covered vehicle with permission from you or a family member; 
• any person or organization with respect to their legal responsibility for acts or 

omissions of a covered driver; 
• or any combination of the above.

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies 
as actually issued
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Comprehensive & Collision Coverage
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If comprehensive and collision coverage are both shown for a vehicle, a "covered loss" 
includes all risk of physical loss to that vehicle including collision unless stated otherwise 
or an exclusion applies.

"Collision" is any direct and accidental loss by collision with another object, or by the 

overturning of the vehicle.

Coverage may vary by state.  For illustration purposes only.  Coverage is subject to  the language of the policies 
as actually issued

Payment for a Loss

11

Amount of coverage 
The amount of coverage for each vehicle is shown in the Coverage Summary. You may 
insure a vehicle for its market value or an agreed value (amount that you and we agree 
on). 

Agreed value – If the vehicle is insured for an agreed value, the amount of coverage is 
listed in the Coverage Summary. You agree that we may change this amount when the 
policy is renewed to reflect current costs and values. 

Market value – If the vehicle is insured for its market value, the amount of coverage is 
the average retail value of the vehicle.

Agreed Value Chart
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Payment for a Loss
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Total loss – If the vehicle is stolen or totally destroyed, we will pay the amount of 
coverage. But we will reduce our payment by any amount paid for a previous loss to that 
vehicle if the damage was not repaired. 

If the vehicle is insured for an agreed value, the amount of coverage will be the greater of 
the agreed value or the market value. However, if your vehicle is a new vehicle and is stolen 
and not recovered or totally destroyed within one year of the date of purchase, we will pay 
the greater of: the agreed value of your vehicle when the vehicle was first added to your 
policy; 
• the purchase price of your vehicle; 
• the cost to replace your vehicle with:

• a vehicle of the same model year, make, model, and body style with similar factory-
installed options; or

• a new vehicle of the most current model year, same make, and same model and 
body style with similar factory-installed options, if available.

However, we do not cover acquisition costs except sales tax.

Worldwide Coverage

14

If the limit of liability shown in the Coverage Summary is $1 million or more, this 
coverage applies to a loss occurring anywhere in the world unless stated otherwise or an 
exclusion applies. These payments do not increase the amount of liability coverage. 

This Extra Coverage is not provided when you have coverage provided by an excess or 
umbrella policy issued by a direct or indirect subsidiary of The Chubb Corporation or 
another company. 

Newly Acquired Vehicles

15

We cover any vehicle you acquire during the policy period unless it is used in a business, 
up to its verifiable purchase price or market value, whichever is greater. But you must 
request coverage for the newly acquired vehicle within 30 days after you acquire it, and 
pay the additional premium from the date acquired. We reserve the right not to insure 
the newly acquired vehicle after the 30th day.
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Rental Vehicle Coverage
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We cover, as a covered vehicle any: 
• motor vehicle you or a family member rent for up to 90 days; 
• or motor vehicle with less than four wheels you or a family member rent for up to 30 

days, anywhere in the world when used with the owner's permission. We cover damages 
a covered person is legally obligated to pay to the rental company for bodily injury or 
property damage arising from the maintenance or use of this rented motor vehicle 
which takes place anytime during the policy period and are caused by an occurrence 
unless stated otherwise or an exclusion applies. These payments do not increase the 
amount of liability coverage.

JANUARY 2026 

Staying on top of new insurance claims trends helps us 
spot risks early and protect our clients more effectively.
By looking at the most common claims from 2025, we can 
fine-tune our approach, offer practical advice, and make 
sure clients have the right coverage for what’s happening 
now. Here are some real-world examples of the claims we 
saw most often last year.

Jewelry Claims |Expertguidancein times of loss
Our client faced an overwhelming situation when a fire struck her home, destroying cherished jewelry and fine art. Although 
her homeowners policy was with another insurance carrier, her Chubb’s Valuable Articles policy ensured she and her items 
were further protected.
Our adjuster took the time to listen, understand, and guide her through every step, collaborating with her homeowners carrier to 
review every detail of her coverage. Through her Chubb coverage, the client received full reimbursement for her jewelry, fine art, and 
even gym equipment. She shared how Chubb’s knowledgeable, compassionate support turned a traumatic event into a reassuring 
experience, praising our adjuster’s empathy and professionalism.

Chubbclaimpayment: $150K

Non-WeatherWater Claims |Supportthatsimplifieda complicatedclaim
A leak from a refrigerator icemaker caused water damage across two levels of a client’s home, destroying custom cabinetry and
discontinued hardwood flooring. With multiple children, live-in workers, and pets, the family worried about being displaced 
for weeks to make the repairs.
Chubb’s Claims team worked closely with restoration experts and contractors to design a staged plan, allowing the family to remain 
at home while repairs were completed. Throughout the process, Chubb provided clear updates, practical solutions, and genuine 
support to minimize disruption and guide the family every step of the way. The clients later expressed heartfelt gratitude, noting 
our dedication and attention to detail that truly sets Chubb apart.

Chubb claimpayment: $1.1M

Auto Glass Replacement |Windshieldworry solved quickly
While driving his brand-new car, our client was startled when a rock struck the windshield, leaving a crack that quickly 
worsened. Concerned about safety and reliability, he turned to Chubb.
From the first call, Chubb made the process easy and transparent. The windshield was replaced at the dealership and 
reimbursement was issued the same day—no hassle, no delays. The client felt supported and informed throughout the 
experience, appreciating the clear communication and smooth claim handling. He shared how reassured he felt knowing 
Chubb was there to help when it mattered most.

Chubbclaimpayment: $4.2K

For more examplesdemonstrating the value of Chubb’s claims difference, visit:

www.chubb.com/agentmarketing
©2026 Chubb is the marketing name used to refer to subsidiar ies of Chubb Limited providing insurance and related services. For a list of these subsidiar ies, please visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and
its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only
through licensed surplus lines producers. The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. Whether or to what extent a particular loss is
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Staying on top of new insurance claims trends helps us 
spot risks early and protect our clients more effectively.
By looking at the most common claims from 2025, we can 
fine-tune our approach, offer practical advice, and make 
sure clients have the right coverage for what’s happening 
now. Here are some real-world examples of the claims we 
saw most often last year.

Auto Glass Replacement | Windshield worry solved quickly
While driving his brand-new car, our client was startled when a rock struck the windshield, leaving a crack that
quickly worsened. Concerned about safety and reliability, he turned to Chubb.
From the first call, Chubb made the process easy and transparent. The windshield was replaced at the dealership
and reimbursement was issued the same day—no hassle, no delays. The client felt supported and informed 
throughout the experience, appreciating the clear communication and smooth claim handling. He shared how
reassured he felt knowing Chubb was there to help when it mattered most.

©2026 Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.
Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains product
summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. The claim scenarios described here are
intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. Whether or to what extent a particular loss is
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At Chubb, we understand that the moments
following an accident can be overwhelming and
stressful for our clients. That’s why we go the extra
mile to ensure they have appropriate coverage for
their property and the personalized support they
deserve. Our dedicated team is committed
to providing timely assistance, innovative solutions,
and expert guidance every step of the way. The
following real-life examples help demonstrate our
commitment to our clients’ peace of mind and
satisfaction.

Exceptional service for a nightmare situation
Our client’s teenager was driving late at night when their car accidentally collided into a deer, causing damage to the 
vehicle, just as the lease was about to expire. After bringing the car to the repair shop, the client learned that the 
necessary parts for repairs would not arrive before the lease ended.

Recognizing the urgency of the situation, a dedicated Chubb Collision Repair Expert (CRE) took immediate action. He 
collaborated with the body shop and parts dealer, tirelessly searching for Original Equipment Manufacturer parts. 
Throughout the process, the CRE kept the client informed, alleviating their concerns. The CRE also coordinated with 
the manufacturer to extend the client’s lease for an additional month while the body shop completed repairs.

Thanks to our CRE’s persistence and industry connections, what could have been a lengthy ordeal was resolved quickly. 
Our client expressed deep appreciation for the “incredibly effective, efficient, professional and persistent support,” 
lauding the exceptional expertise that the CRE team brings to Chubb’s claims experience.

Chubb claim payment:$15.5K
©2025 Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be
available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should
not be compared to any other claim. Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Facts may have been changed to protect privacy of the parties involved. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889 (Ed.
2/2025)

At Chubb, we understand that the moments
following an accident can be overwhelming and
stressful for our clients. That’s why we go the extra
mile to ensure they have appropriate coverage for
their property and the personalized support they
deserve. Our dedicated team is committed
to providing timely assistance, innovative solutions,
and expert guidance every step of the way. The
following real-life examples help demonstrate our
commitment to our clients’ peace of mind and
satisfaction.

©2025 Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be
available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should
not be compared to any other claim. Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Facts may have been changed to protect privacy of the parties involved. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889 (Ed.
2/2025)

Overcoming damage from faulty fuel
Our client faced a challenging situation when his car was damaged from faulty fuel. His vehicle wouldn’t start, leaving 
him frustrated and in need of help. He promptly contacted Chubb’s roadside assistance, which arranged to tow the car 
to the dealership.
A CRE immediately recommended testing the fuel, and the results confirmed that the gasoline was substandard 
with reduced ethanol levels.
Thanks to the prompt actions of the CRE, we pursued a claim against the gas distributor and secured full recovery 
of the money paid.

Chubb claimpayment: $21.5K

Chubb PRS SafeLaneSM (UBI) 
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CONFIDENTIAL & PROPRIETARY INFORMATION OF CHUBB – NOT FOR DISTRIBUTION

UBI Development and Market Acceptance

The auto insurance industry ventured into the UBI space over 25 years ago

All top 10 auto insurance carriers now offer UBI to their clients

Major auto insurers have found that UBI is the most predictive rating variable in their auto rating 
plans

UBI adoption by clients has accelerated since 
the pandemic.  Per a recent Auto Insurance 
Report newsletter:

31% of new Allstate clients written by agents select UBI 
While 54% for direct business written via the Allstate website select UBI
Half of USAA’s new clients now select UBI

CONFIDENTIAL & PROPRIETARY INFORMATION OF CHUBB – NOT FOR DISTRIBUTION

Chubb PRS’s SafeLane Program

Why is PRS introducing the use of 
UBI or SafeLane?

Continue to improve pricing accuracy
To write more new business and increase cross-sell
To reward safe drivers with lower, more accurate pricing  
Retention tool

SafeLane is supported by the leading telematics service provider with 
80% US market share.  They support the UBI programs of all the top 10 
US Auto writers except for Allstate.  

SafeLane functionality has been seamlessly integrated into the Chubb 
App which will enable clients to monitor driving behavior on an ongoing 
basis.  
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Participation Discount

• When a client initially signs up for SafeLane, a maximum SafeLane Participation Discount of up to 10% 
may be applied in the first policy term.

• The Participation Discount applies to all the private passenger vehicles on the policy, but it doesn’t apply 
to other vehicle types like motorcycles, collector vehicles, etc.

• To earn the full discount, all rated drivers on the policy must enroll
• If at least one driver enrolls in SafeLane, a partial discount will apply

• The discount will be averaged over all rated drivers 
– Example: 1 of 2 rated drivers enrolled.  Discount will be 5% (1/2 * 10%)
– Example: 2 of 2 rated drivers enrolled.  Discount will be 10% (2/2 * 10%)

• The discount will be recalculated if any driver hasn’t activated the app within 30 days of enrollment or 
decides to opt out.

• The Participation Discount only applies for the initial term.  At renewal, this discount rolls off and is 
replaced by the SafeLane discount.

• Client can only receive the initial Participation Discount once.

Confidential and Proprietary Information of Chubb Personal Risk Services. Do Not Distribute   
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SafeLane Discount

SafeLane Discount

The discount will be averaged over all rated drivers.

Example: 1 of 2 rated drivers enrolled.  Driver 1 enrolled in SafeLane and has 
earned 20% of the discount at renewal.  Driver 2 has never enrolled and 
earned 0% discount.  The overall discount will be 10%  / (20% + 0%)/2= 10% 
on all the private passenger vehicles.

Example: 2 of 2 rated drivers enrolled.  Driver 1 has earned 20% of the 
discount, and Driver 2 has earned 10% of the discount.  The overall discount 
will be 15% / (10% + 20%)/ 2= 15% on all the private passenger vehicles.

Drivers with risky driving behavior will not earn a discount, nor will drivers 
not enrolled in SafeLane.

Confidential and Proprietary Information of Chubb Personal Risk Services. Do Not Distribute   

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued.
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Copying our contract is easy. 

Duplicating our expertise is not.

Questions?

H U B - C H U B B
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Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website 
at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all 
states. This material contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus 
lines producers. The opinions and positions expressed in this presentation are the presenter’s own and not necessarily those of Chubb. The material presented in this video and audio 
recording is advisory in nature and is offered as a resource to be used together with your professional insurance advisors in maintaining a loss prevention program. It is not intended 
as a substitute for legal, insurance, or other professional advice, but rather is presented for general information only. You should consult knowledgeable legal counsel or other 
knowledgeable experts as to any legal or technical questions you may have. This presentation is solely for informational purposes. Please note that the content of this presentation is 
property of Chubb, and no use, distribution, or recording of this presentation is permitted without Chubb’s prior written permission. Chubb, 202 Hall's Mill Road, Whitehouse Station, 
NJ 08889-1600.

, ,

11575 Great Oaks Way, Alpharetta, GA 30022, USA
M 470-557-2322 
E Jonathan.Fajen@Chubb.com

The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. 
Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable 
law. Facts may have been changed to protect privacy of the parties involved.
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