Masterpiece Homeowner Differentials

Ellen Kroesen VP, PRS Sales & Distribution Training Manager

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of
these subsidiaries, please visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and
its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This material contains
product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold
only through licensed surplus lines producers. The opinions and positions expressed in this presentation are the presenter’s own
and not necessarily those of Chubb. The material presented in this video and audio recording is advisory in nature and is offered
as a resource to be used together with your professional insurance advisors in maintaining a loss prevention program. It is not
intended as a substitute for legal, insurance, or other professional advice, but rather is presented for general information

only. You should consult knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions you
may have. This presentation is solely for informational purposes. Please note that the content of this presentation is property of
Chubb, and no use, distribution, or recording of this presentation is permitted without Chubb’s prior written permission. Chubb,
202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.
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Personal Risk Services Highlights

Insurance Market at a Glance

Personal Risk Services - Who & What we Insure
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Chubb Insured - Successful Families and Individuals

¥ |Insurable wealth

¥ Professional occupation

¥ See insurance as an important financial service
¥ Values our financial position

¥ Appreciate our value-added approach

¥ Interested in loss prevention and resilience

¥ Nearly clean loss experience

¥ Potential for account to grow over time

¥ Require a more sophisticated level of insurance

¥ Woants their carrier to be a full solution provider
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About the
2025 survey

To better understand the risks faced by
wealthy Morth Americans, Chubb asked
Beresford Research, a global research agency.
to conduct a detailed survey about their
perceptions, their plans and their concerns.

Field period July - September 20235

1,000 surveys were completed by affluent and
high-net-worth individualz
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Opportunity Geographies — Investment and Growth
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Methods of Home Valuation-Inside & Outside Insurance Industry

Market Value

Assessed Value

Replacement Cost

Market Value.

Assessed Value.

Replacement Cost:




Replacement Cost

What is Replacement Cost Value?
The cost to rebuild the home with similar quality materials and
craftsmanship (feature for feature) - “like, kind and quality”

Insurance Assessments estimate the current cost for material,
labor, and other activities associated with rebuilding a home with
like kind and quality features and components in the event of a
loss. Includes key factors such as:

* Characteristics of the home (size, features, age, access, etc.)
* Current and projected material and labor costs

* Architect and contractor fees (overhead, profit margin,
redraft of plans, etc.)

* Building code upgrades
* Interior designer or Other Specialists (AV, Wall Coverings)

Trends:

= Building material prices up over 4% year-over-year; metals like steel and aluminum saw double-
digit price hikes while lumber and concrete prices dropped or stayed flat

= Tariffs, sometimes up to 50% on steel, copper, and cabinets, further increase construction costs,
making homes pricier for buyers

= Wage growth for homebuilding workers rose 9.2% in July 2025, driven by ongoing labor
shortages and high demand for skilled trades (attached Verisk report)

= One-third of construction firms face project delays due to workforce shortages and stricter
immigration enforcement

= New environmental standards and updated building codes require energy efficiency and
resilience, raising material and compliance costs

» Homeowners are choosing to remodel more now as the resale housing supply has declined,

» Arecent Verisk study on coverage-impacting events indicates that the average homeowner
undertakes a renovation project every 4.1 years.

Property change events impacting Coverage A include:
* Renovations, remodels, and additions:

» 3.4% of residential property owners have undertaken one of these property changes, which
can impact Coverage A by 5% to 10% per room

» Coverage-B-impacting events include:

* Pool installation: 6.7% of homeowners have installed pools, which can impact Coverage B by
40% to 124%, depending on the type and size of the pool.
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Chubb Masterpiece® Deluxe House & Contents Coverage®

Extended Large Loss No Claim Chubb PRS
Replacement Deductible “hold-back” Risk
Cost® Waiver C°'Eu6|;a)'“t5
Visual AllRisk
Continuity - Replacement
V overage - Cost Contents
(Matching) Eveleres Contents Included
Other Property $50,000 Unlimited
Structures Electronic Coverage of
Rebuilding to
(20% Data Breakage of Codeld
Automatically) Restoration Fragile Items
$10,000WW Cash
Debris Settlement - Risk and
Removal® e Resiliency
Unlimited
AllRisk In-Home
Additional
House Appraisal lei: gn @ Sl
Coverage Service Expense(®
Wildfire
Replacement Exceptional Defense &
Cost Cash-out Claims Service Property
Option M
anager
e Home Masterpiece®
overage
B o e ostons o dreesitty i s, YR
3.

A
Coverageiscappedin: AL.CA FL, HI, LA MS, SC, and WY. Buy-downs of this coverage are available in some states

Coverage may vary by state. For illustration purposes only. Coverage is subject to the language of the policies as actually issued.
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Chubb Masterpiece
Coverage Comparison




Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to

what you may see other homeowner insurers offering.

HO-3

HO-5

Chubb Masterpiece!

(ISO - HO 00 03 03 22)

(ISO - HO 00 05 03 22)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “All Risk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal Service Not Applicable Not Applicable Available
Contents Cov Risk Consulting Report: o
Contents Contr:
Contents Replac
Replacement Cc
Other Structu
Percentage of H
Extended Repla
Replacement Cc
Loss of Use Cc
Percentage of H
Extra Coverag
Rebuilding to Cc
Trees, Shrubs, and Other Plants boite oot Named Perils. $10,000 for any
Perils. Perils. one tree, shrub, or plant
$1,500 for any one $1,500 for any one ! » or plant.
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (hoda to
Tree Removal $ $ y $3,000 $1,000 ( image .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to

what you may see other homeowner insurers offering.

HO-3

HO-5

Chubb Masterpiece!

(ISO - HO 00 03 03 22)

(ISO - HO 00 05 03 22)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Apblicable Not Apblicable Available
In-home Appraisal S 7| Risk Dwelling Contract type:
Contents Covera
Contents Contract 1
Contents Replaceme
Replacement Cost C
Other Structures
Percentage of Houst
Extended Replacem
Replacement Cost C
Loss of Use Cove
Percentage of Houst
Extra Coverages
Rebuilding to Code 10%2 10%2 No Stated Limit:
0, i 0, i
Up t.o 5% of Dwelling U_p t_o 5% of Dwelling Up to Feof Dwelling Limitfor
Limit for Named Limit for Named i
Trees, Shrubs, and Other Plants Perils. Perils. Named Perils. $10,000 for any
$1,500 for any one $1,500 for any one EIEERE e IR
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 1,000 (noda to
Tree Removal $ $ Yy $3,000s $1,000 ( mage .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000

Additional coverage is available by endorsement for additional premium.

Policyholder can purchase a lower amount of coverage for a premium credit.
Coverage is capped in some states and certain conditions and limitations may apply.

kLN

Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.

Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.

Coverage is provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to
what you may see other homeowner insurers offering.

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO 0003 0322) | (ISO-HO 0005 0322)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type ‘ “All Risk” “All Risk” “All Risk”
Dwelling - Extended Replacement Cost ‘ Not Included? ‘ Not Included? ‘ Included:
Replacement Cost Cash-out Option ‘ Not Apblicable ‘ Not Apblicable ‘ Available
In-home Appraisal S Extended Replacement Cost:
Contents Covera
Contents Contract 1
Contents Replaceme
Replacement Cost C
Other Structures
Percentage of Houst
Extended Replacem
Replacement Cost C
Loss of Use Cove
Percentage of Houst
Extra Coverages
Rebuilding to Code 10%2 10%? No Stated Limits
0, i 0, i
Up t.o 5% of Dwelling U_p t_o 5% of Dwelling Up to Feof Dwelling Limitfor
Limit for Named Limit for Named .
Trees, Shrubs, and Other Plants Perils Perils Named Perils. $10,000 for any
X : one tree, shrub, or plant.
$1,500 for any one $1,500 for any one ! yorp
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (hoda to
Tree Removal $ $ y $3,000 $1,000 ( image .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers

provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to

what you may see other homeowner insurers offering.

HO-3

HO-5

Chubb Masterpiece!

(ISO - HO 00 03 03 22)

(ISO - HO 00 05 03 22)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal SAniinn ‘ Nt Annlicahla ‘ NAt Annlicahkla ‘ Avmilahla
Replacement Cost Cash-out Option: _
Contents Covera
Contents Contract~
Contents Replacem:
Replacement Cost C
Other Structures
Percentage of Hous
Extended Replacem
Replacement Cost C
Loss of Use Cove
Percentage of Hous
Extra Coverages
Rebuilding to Code
0, i 0, i
UP t.o 5% of Dwelling U_p t_o 5% of Dwelling Up to Feof Dwelling Limitfor
Limit for Named Limit for Named .
Trees, Shrubs, and Other Plants Perils Perils Named Perils. $10,000 for any
X : one tree, shrub, or plant.
$1,500 for any one $1,500 for any one ! yorp
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (hoda to
Tree Removal $ $ y $3,000 $1,000 ( image .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to
what you may see other homeowner insurers offering.

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO 0003 0322) | (ISO-HO 0005 0322)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type ‘ “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Rebuilt to Code:
Replacement Cost Ci
In-home Appraisal S¢
Contents Coveray
Contents Contract T
Contents Replaceme
Replacement Cost Ci
Other Structures
Percentage of House
Extended Replaceme
Replacement Cost Ci
Loss of Use Covel
Percentage of House
Extra Coverages
Rebuilding to Code 10%2 10%? No Stated Limits
0, i 0, i
UP t.o 5% of Dwelling U_p t_o 5% of Dwelling Up to Feof Dwelling Limitfor
Limit for Named Limit for Named .
Trees, Shrubs, and Other Plants Perils Perils Named Perils. $10,000 for any
X : one tree, shrub, or plant.
$1,500 for any one $1,500 for any one ! yorp
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (hoda to
Tree Removal $ $ y $3,000 $1,000 ( image .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to
what you may see other homeowner insurers offering.

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO 0003 0322) | (ISO-HO 0005 0322)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
DWE”Ing - Extended Re.-l nnnnnn - CAa NAak Tumahida~d NAak Tl oAdad Teamlecdadr
Replacement Cost Cast Loss of Use Coverage:
In-home Appraisal Serv
Contents Coverage
Contents Contract Typx
Contents Replacement
Replacement Cost Cast
Other Structures Cc
Percentage of House Cc
Extended Replacement
Replacement Cost Cast
Loss of Use Coverage
Percentage of House Coverage 30% 30% No Stated Limits
Extra Coverages
Rebuilding to Code 10%2 10%? No Stated Limits
0, i 0, i
UP t.o 5% of Dwelling U_p t_o 5% of Dwelling Up to Feof Dwelling Limitfor
Limit for Named Limit for Named .
Trees, Shrubs, and Other Plants Perils Perils Named Perils. $10,000 for any
X . one tree, shrub, or plant.
$1,500 for any one $1,500 for any one ! yorp
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (hoda to
Tree Removal $ $ y $3,000 $1,000 ( image .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to
what you may see other homeowner insurers offering.

HO-3

HO-5

Chubb Masterpiece!

(ISO - HO 00 03 03 22)

(ISO - HO 00 05 03 22)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal Service Not Applicable Not Applicable Available
Contents Coverage
Contents Contract Type Named Perils? “All Risk” “AllRisk”
Contents Replacement Cost Not Included? Not Included? Included
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
Other Structures Coverage
Percentage of House Coverage 10% 10% 20%:*
Extended Replacement Cost Not Included: Not Included? Included
Replacement Cost Cash-out Option Not Applicable Not Applicable Available

Loss of Use Coverage

Percentage of H

Other Structures:

Extra Coverag
Rebuilding to Cc

Trees, Shrubs, ai

Debris Removal

Tree Removal

Loss Assessment

Coverage analysis

Additional coverac

kLN

Policyholder can purchase a lower amount of coverage for a premium credit.
Coverage is capped in some states and certain conditions and limitations may apply.
Coverage is provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.

Coverage is capped In: AL, LA, L, HL, LA, MS, SU, and WY. BUy-0OWNS OT TNIS COVErage are avallanle In Some states.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to

what you may see other homeowner insurers offering.

HO-3

HO-5

Chubb Masterpiece!

(ISO - HO 00 03 03 22)

(ISO - HO 00 05 03 22)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal Service Not Applicable Not Applicable Available
Contents Coverage
Contents Contract Type ‘ Named Perils? “All Risk” “AllRisk”
Contents Replacement Cost ‘ Not Included? ‘ Not Included? ‘ Included
Replacemen Contents Contract Type:
Other Stru
Percentage «
Extended Re
Replacemen
Loss of Use
Percentage «
Extra Cove
Rebuilding t«
Trees, Shrub:
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (hoda to
Tree Removal $ $ y $3,000 $1,000 ( image .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.
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Masterpiece® Homeowners Insurance - Deluxe vs. Standard Coverage Comparison

Below is & comparison of our Deluxe and Standard coverage options, 2o vou can select the right cowverage to help protect all the details
that make your house your home.

Deluxe (coverage against all risk anywhere in the world unless stated otherwise or an exclusion applies] vs.
Standard {coverage caused by namad perils anywhers in the world unless stated otherwise or an exclusion applies)

Peril Deluxe Standard
Fire, lightning, explosion Caoverad Coverad
Wind and hail Convverad Cowverad
Miysterious disappearance (e.g., lost or misplaced itam) Caonverad Mot covered
Breakage of non-fragile articles (e.g., furnitwre broken during a mowe) Convverad Mot covered
Accidental damage (eg., unforeseen accidents like spilled wine on furniture or area rugs) Caoverad Mot covered
Child-related damage (e.g., child draws on sofa with markers) Covverad Mot covered
Cigarette burnz Conerad Mot covered
Internal falling objects (e.g.. chandelier fallz frorm ceiling and damages dining room table) Converad Mot covered
Damage caused by temperature or dampness (.., cauzed by rain. sleet, or snow) Coverad Mot covered
Cramage by hot objects eg., hot plate burns antigue kitchen table) Caoverad Mot covered
Aircraft Covered Cowvered
Wehicles Converad Coverad
Sudden and accidental smaoke Convered Coverad
Wandalism Converad Coverad
Theft Converad Cowverad
Falling ebjects Caoverad Covered
Weight of ice and now Conerad Cowverad
Collapse of building Converad Coverad
Accidental discharge or overflow of steam/ water Coverad Cowverad
Sudden or accidental cracking Caoverad Coverad
Freezing Coverad Cowverad
Power surge Caoverad Coverad

Additional Benefits of Deluxe Coverage:

# With Deluxe cowerage, the insurance company must prove that there is no coverage.
# [Deluxe coverage is the broadest coverage available on the market, providing extra secunity and peace of mind.

Examples of Claims Covered Under Deluxe Coverage Only:

« Mail polish remover spills on furniture, darmaging fabric or finizhe ® Glazs coffee table iz chipped or broken during a mowve.

* Property that iz left on the car roof when the driver pulls away. * ‘four bracelet falls off during a Mew Year's Eve party (subject to
o Water from an outdoor sprinkler sprays through an open "cpecial limits” under contents).
window, darmaging the contents of the home, * 'fou use the wrong cleansr on yowr antiguee furniture, stripging
* The howsekeeper overwaters your plants and the overflow the fimizh and diminishing its value.
damages youwr Oriental rug. ® House sitter throws a party while you are away; damage includes
» Kids playing basketball in the house knock a painting off the wall, cigareiie burns, broken furniture, and stained carpets.

tearing the canvas.

2024 Chubb iz st marketing narme used bopefar to subsidianies of Chubb Limisd providing incuraroe snd relsted services, Fora It of these cubidiaries, pleazs vt our wesbeite ot
weors chubb.com. Inaurance prowided by ACE Erverican lrcurance Company and i3 LS becad Chabb underaniting cornpany affliate. All products may not be available imall stares. Thiz
commuritabon contains product summanies onbe Coverage i sabject So the brpuses of the polficies &z achuslly tzusd. Surphes Inesinzurance cold only through Soenced cumplus Fnes
producerz, Chubb, 207 Halls bl Boad, YWhit=house Station. MIQSEER- 1600, Form & 02-00-0024 Ed. 032024



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to
what you may see other homeowner insurers offering.

HO-3 HO-5 Chubb Masterpiece!

(ISO-HO 0003 0322) | (ISO-HO 0005 0322)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal Service Not Applicable Not Applicable Available

Contents Coverage

Contents Contract Type Named Perils? “All Risk” “All Risk”
Contents Replacement Cost Not Included? Not Included? Included
Replacement Cost Cash-out Option Not Applicable Not Applicable Available

Other Structures C Contents Replacement Cost:

Percentage of House C

Extended Replacemen

Replacement Cost Casl

Loss of Use Covera

Percentage of House C

Extra Coverages

Rebuilding to Code

Trees, Shrubs, and Oth
$1,500for any one $1,500 for any one Tt T e
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.

Debris Removal Reasonable Expense Reasonable Expense No Stated Limits

Tree R | $3,000¢($1,500 any $3,000¢ $1,000 (no damage to

ree Remova A

one tree) ($1,500 any onetree) covered property required)

Loss Assessment $2,0002 $2,0002 $50,000

1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.

2. Additional coverage is available by endorsement for additional premium.

3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.

4. Policyholder can purchase a lower amount of coverage for a premium credit.

5. Coverageis capped in some states and certain conditions and limitations may apply.

6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers
provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to

what you may see other homeowner insurers offering.

HO-3

HO-5

Chubb Masterpiece!

(ISO - HO 00 03 03 22)

(ISO - HO 00 05 03 22)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal Service Not Applicable Not Applicable Available
Contents Coverage
Contents Contract Type Named Perils? “All Risk” “AllRisk”
Contents Replacement Cost Not Included? Not Included? Included
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
Other Structures C Replacement Cost Cash-out option:
Percentage of House C
Extended Replacemen
Replacement Cost Casl
Loss of Use Covera
Percentage of House C
Extra Coverages
Rebuilding to Code
Trees, Shrubs, and Oth
$1,500for any one $1,500 for any one Tt T e
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500 an 6 1,000 (nodai to
Tree Removal $ $ y $3,000 $1, ( mage .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



Chubb’s Masterpiece® homeowner insurance policies go above and beyond what many other insurers

provide today. The chart below helps show what is included in Chubb Masterpiece contracts compared to

what you may see other homeowner insurers offering.
HO-3

HO-5 Chubb Masterpiece!

(ISO-HO 0003 0322) | (ISO-HO 0005 0322)

Policy deductible applies unless otherwise indicated.

Building Coverage
Dwelling Contract Type “All Risk” “All Risk” “AllRisk”
Dwelling - Extended Replacement Cost | Not Included? Not Included? Included:
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
In-home Appraisal Service Not Applicable Not Applicable Available
Contents Coverage
Contents Contract Type Named Perils? “All Risk” “AllRisk”
Contents Replacement Cost Not Included? Not Included? Included
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
Other Structures Coverage
Percentage of House Coverage 10% 10% 20%:*
Extended Replacement Cost Not Included: Not Included? Included
Replacement Cost Cash-out Option Not Applicable Not Applicable Available
Loss of Use Coverage
Percentage of House Coverage 30% 30% No Stated Limits
Extra Coverages
Rebuilding to Code 10%2 10%? No Stated Limits
0, H 0, i
UP t.o 5% of Dwelling U_p t_o 5% of Dwelling Up to Feof Dwelling Limitfor
Limit for Named Limit for Named i
Trees, Shrubs, and Other Plants Perils Perils Named Perils. $10,000 for any
: . one tree, shrub, or plant.
$1,500 for any one $1,500 for any one y Shrb, or p
tree, shrub, plant, or tree, shrub, plant, or
lawn. lawn.
Debris Removal Reasonable Expense Reasonable Expense No Stated Limits
3,000¢($1,500an 6 1,000 (noda to
Tree Removal $ $ y $3,000 $1, ( mage .
one tree) ($1,500 any onetree) covered property required)
Loss Assessment $2,0002 $2,0002 $50,000
1. Coverage analysis is based on Colorado Masterpiece Deluxe House, Contents and Personal Liability contracts with an edition date of 8/31/2020.
2. Additional coverage is available by endorsement for additional premium.
3. Coverageis capped in: AL, CA, FL, HI, LA, MS, SC, and WY. Buy-downs of this coverage are available in some states.
4. Policyholder can purchase a lower amount of coverage for a premium credit.
5. Coverageis capped in some states and certain conditions and limitations may apply.
6. Coverageis provided if fallen tree: (a) damages a covered structure, or (b) blocks a driveway on the residence premises, or (c) blocks use of ramp for handicap access.



HO-3 HO-5 Chubb Masterpiece
Policy deductible applies unless otherwise indicated.
Extra Coverages (continued)
Fire Department Charges $500 $500 $1,000
Business Property ?$3 if);)é)oogﬁpremises f: 1(1)50 goo:f? remises $25,000 on/off premises’
premises)’ premises)’

Food Spoilage

No Coverage

No Coverage

No stated limit with $5,000 sub
limit for wine ($250 deductible
applies)

Lock Replacement

No Coverage

No Coverage

$2,000

Electronic Data Restoration

$1,500

$1,500

$10,000 Worldwide Coverage

Wildfire Defense Services

No Coverage

No Coverage

Wildfire Defense Servicess
No stated amount if client enrolls
and Chubb provides service

If client contracts for service, up to
$5,000 will be reimbursed

Special Limits
M $300 (including $300 (including $1,500 (coins and medals included
oney coins and medals) coins and medals) in Collectible category below)
Securities, deeds, etc $2,000 $2,000 $5/000 (stampsinduded
! e (including stamps) (including stamps) in Collectible category
below)
Trailers $2,000 $2,000 $5,000
Watercraft $2,000 $2,000 $10,000
$2,000 lost, .
Jewelry $2,000 stolen misplaced or $5,000 lost, misplaced or stolen
stolen
Furs Included in jewelry limit | Included in jewelry limit | $5,000 lost, misplaced or stolen
. $3,000 lost, .
Silverware $3,000 stolen misplaced or $10,000 lost, misplaced or stolen
stolen
Collectible Stamps, Coins, and Medals Included in above limits | Included in above limits | $5,000
$3,000 lost, .
Guns $3,000 stolen misplaced, or $5,000 lost, misplaced or stolen
stolen
Liability Coverages
Personal Injury (libel and slander) Not Included? Not Included? Included
Medical Payments Reasonable Expense Reasonable Expense $50,000
Credi K Card uded: Not Included: $10,000 (indudes theft of credit
redit/Bank Car Not Include: ot Include card numberoninternet)
Identity Fraud Expenses Not Included? Not Included? $50,000 per occurrence
Incidental Business at Home Not Included® Not Included® Included
Incidental Farming Not Included Not Included Included
Kidnap Expense No Coverage No Coverage $100,000

7. $1,500 on electronic apparatus off premises (HO-3 and HO-5); Chubb Masterpiece $2,500 on electronic data apparatus off premises used to conduct business.

8. Enrollmentin our Wildfire Defense Services is available to Chubb homeowners policyholders in the states of AZ, CA, CO, FL, GA, ID,MT, ND, NM, NV, OK, OR, SC, SD, TN, TX, UT, WA, and WY.

9. Coverage provided for certain activities for which no insured receives more than $15,000 in total compensation for the 12 months before the beginning of the policy period.



The following charts compare other coverages from Chubb to similar coverages, if any, in the marketplace.

Industry Endorsement (ISO) | Chubb Masterpiece

Employment Practices
Liability Coverage (EPLC)*©

Chubb’s Employment Practices Liability coverage helps provide additional protection for clients who employ residential staff in their
homes - like nannies, housekeepers, or gardeners. Chubb helps cover costs associated with accusations of wrongful termination, sexual
harassment, and employment discrimination.

Employment Practices Liability::
$250,000 per occurrence;

EPLC — Option A Coverage Not Available $500,000 annual aggregate
Reputational Injury

$25,000 (no deductible applies)

Employment Practices Liability:
$500,000 per occurrence;

EPLC - Option B Coverage Not Available $500,000 annual aggregate
Reputational Injury

$ 50,000 (no deductible applies)

Family Protections™ Coverage

Whether at home, on the road, or online, we understand the emotional and financial burden that can come from experiencing a
serious crime. With Chubb’s Family Protection, we help make sure if clients - or someone they love - fall victim to a serious crime like
cyberbullying, stalking, or carjacking, they have the support and protection they need.

Home Invasion Coverage Not Available Up to $270,000 for covered expenses
. . . Up to $300,000 for covered expenses
Child Abduction Coverage Not Available resulting from abduction of a child under the
ageof13
Carjacking:2 Coverage Not Available Up to $255,000 for related expenses
Stalking Threat Coverage Not Available Up to $60,000 for covered security measures
Cyberbullying Coverage Not Available Up to $60,000 for covered expenses

Notes:

10. Available to Personal and Excess Liability policy.
11. $10,000 deductible applies per occurrence
12. Carjackingis not available in Florida.



Industry Endorsement (ISO) | Chubb Masterpiece

Valuable Articles (ISO HO04 61 0322)

While typical homeowner’s policies are designed to protect your home and what's inside, there is usually limited coverage for valuable
possessions - such as jewelry, fine art, wine and spirits, antiques, and collectibles - that may get lost, stolen, or damaged. A Chubb Valuable
Article policy provides insurance for clients’ collections to provide confidence that special possessions are protected.

Fine Arts Breakage Limited? Included

Fine Arts E c Not Availabl Up to $50,000 for legal costs incurred due to
ine Arts Expense overage Not Available lack of or defective title

Blanket Coverage Limited® Available for all classes!*

Newly Acquired Fine Arts 25% of the itemized amount 250 of total itemized amount for Fine Arts

Newly Acquired Items— Jewelry, Furs, The lesser of 25% of the .

Cameras, Musical Instruments, and itemized amountor $10,000 Z/oof total itemized amount for the category

Collectibles

Loss Payment of Itemized Articles Itemized Amount Up to 150% of itemized amount:s

Cyber Protection Coverage!®

With all the ways technology has enhanced our lives, comprehensive cyber protection helps clients avoid the lasting impact of emerging
concerns — like identity theft, hacking, cybercrime, and cyberstalking or harassment.

Cyber Extortion Coverage Not Available Upto$50,000
Cyber Financial Loss Coverage Not Available Up to $500,000
Cyber Personal Protection, which

includes Cyberbullying, Cyber Coverage Not Available Upto $500,000
Disruption, Cyber Breach of Privacy, and

Data Recovery

Notes:

13. Upto$1,000 on any unscheduled coin collection, $250 for any one stamp, coin, or individual article.

14. Jewelry, furs, fine arts, stamps — $50,000 per-item limit; silverware, cameras, musical instruments— no per-item limit.

15. Ifthe market value of the itemized article immediately before the loss exceeds the itemized amount, loss payment is market
value up to 150% of the itemized amount, but not more than the maximumamount of coverage. This coverage is available in most
jurisdictions.

SM
16. Maximum aggregate limits for all covered cyber occurrences, up to $500,000 per policy period, depending on the limits chosen. ChUbb. Insured.

The comparison contained herein was prepared solely by Chubb based upon a good faith, objective reading of the language of the basic policy forms and/or endorsements and highlights selected
coverages of the policies referenced as of 4/2/2022 and is subject to change without notice. The comparisonis based on the coverage forms noted.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.
Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains
product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall’s Mill
Road, Whitehouse Station, NJ 08889-160. Form 02-01-0093 (Ed. 5/22)


http://www.chubb.com/

JANUARY 2026

Staying on top of new insurance claims trends helps us
spot risks early and protect our clients more effectively.
By looking at the most common claims from 2025, we can
fine-tune our approach, offer practical advice, and make
sure clients have the right coverage for what's happening
now. Here are some real-world examples of the claims we
saw most often last year.

SRS S a—
o3

Non-Weather Water Claims | Support that simplified a complicated claim

A leak from a refrigerator icemaker caused water damage across two levels of a client’s home, destroying custom cabinetry and
discontinued hardwood flooring. With multiple children, live-in workers, and pets, the family worried about being displaced
for weeks to make the repairs.

Chubb’s Claims team worked closely with restoration experts and contractors to design a staged plan, allowing the family to remain
at home while repairs were completed. Throughout the process, Chubb provided clear updates, practical solutions, and genuine
support to minimize disruption and guide the family every step of the way. The clients later expressed heartfelt gratitude, noting
our dedication and attention to detail that truly sets Chubb apart.

O Chubb daim payment: $1.1M

For more examples demonstrating the value of Chubb’s daims difference, visit:
www.chubb.com/agentmarketing

©2026 Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at
www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This
communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines
producers. The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. Whether or to
what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Facts may have been changed to
protect privacy of the parties involved. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889
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AUGUST 2025

CHUBBE

@ Claims Stories

A burst pipe and a remarkable recovery

When a frozen fire sprinkler burst in a home, water flooded the main level, damaging multiple rooms. The homeowner, who
built the house in 2003, faced the challenge of restoring it to its original state — especially replacing a specific carpet chosen
by his late wife. Although the original carpet was no longer available, a Chubb adjuster worked closely with manufacturers
to create a custom replacement that perfectly matched the original. The personalized support and dedication to detail left a
lasting impression on the homeowner, showcasing Chubb's commitment to exceptional service.

For more examples demonstrating the value of Chubb’s daims difference, visit:
www.chubb.com ntmarketi




AUGUST 2025

CHUBBE

@ Claims Stories

A burst pipe and a remarkable recovery

When a frozen fire sprinkler burst in a home, water flooded the main level, damaging multiple rooms. The homeowner, who
built the house in 2003, faced the challenge of restoring it to its original state — especially replacing a specific carpet chosen
by his late wife. Although the original carpet was no longer available, a Chubb adjuster worked closely with manufacturers
to create a custom replacement that perfectly matched the original. The personalized support and dedication to detail left a
lasting impression on the homeowner, showcasing Chubb's commitment to exceptional service.

Comprehensive coverage eases condo fire aftermath

When amassive fire erupted in a building, heavy smoke and soot seeped into a client’s condo. The damage was so extensive that Chubb
covered the Additional Living Expenses for the year the client’s horme underwent specialized ozone cleaning and extensive repairs.

The swift response from a Chubb adjuster and Disaster Restoration Service, a Chubb agency partner, ensured a smooth recovery,
minimizing bath physical and finandal disruptions. While some of the client’s neighbors had inadequate insurance, our client was
grateful for Chubb's comprehensive coverage. The experience highlighted the importance of choosing the right insurance carrier to
provide some peace of mind during life's unexpected challenges.

For more examples demonstrating the value of Chubb’s daims difference, visit:
www.ch .Com n rketi




AUGUST 2025

CHUBBE

@ Claims Stories

Lithium battery malfunction leads to nightmare situation

A fire caused by lithium-ion batteries charging for a lawn mower devastated our client’s multi-story house, The fire ravaged
the home's structure, destroying framing, drywall, carpeting, oak flooring, and cabinetry, along with essential systems,
including electric, plumbing, and HVAC.

The damage was extensive, with half of the family’s belongings lost — including everyday items, like kitchenware and furniture,
as well as irreplaceable treasures, such as jewelry, fine arts, and a carefully curated wine collection. Despite the profound loss,
Chubb quickly processed the claim and provided the support needed for the family to begin rebuilding their home and their lives.

For more examples demonstrating the value of Chubb’s daims difference, visit:
www.chubb.com ntmarketi




JANUARY 2026

Staying on top of new insurance claims trends helps us
spot risks early and protect our clients more effectively.
By looking at the most common claims from 2025, we can
fine-tune our approach, offer practical advice, and make
sure clients have the right coverage for what's happening
now. Here are some real-world examples of the claims we

Non-Weather Water Claims | Support that simplified a complicated claim

A leak from a refrigerator icemaker caused water damage across two levels of a client’s home, destroying custom cabinetry and
discontinued hardwood flooring. With multiple children, live-in workers, and pets, the family worried about being displaced
for weeks to make the repairs.

Chubb’s Claims team worked closely with restoration experts and contractors to design a staged plan, allowing the family to remain
at home while repairs were completed. Throughout the process, Chubb provided clear updates, practical solutions, and genuine
support to minimize disruption and guide the family every step of the way. The clients later expressed heartfelt gratitude, noting
our dedication and attention to detail that truly sets Chubb apart.

O Chubb daim payment: $1.1M

For more examples demonstrating the value of Chubb’s daims difference, visit:

www.chubb.com/agentmarketing

©2026 Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at
www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This
communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines
producers. The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. Whether or to
what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Facts may have been changed to
protect privacy of the parties involved. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889
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