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Reasons to schedule collections



Mono – Line Growth Opportunities 
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Coverage may vary by state. For illustration purposes only. Coverage is subject to the 
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NOVEMBER 2025 

Whether it’s a cherished family heirloom, a favorite piece 
of jewelry, or a prized watch you take wherever you go – 
loss, damage, or theft can happen anytime, anywhere.
That’s why it’s important to have Chubb as your insurance 
carrier. With Chubb, you’re not just insuring your valuables; 
you’re gaining expertise that understands the emotional 
significance of your belongings and responds with both 
proficiency and compassion. The following claims highlight 
how Chubb goes above and beyond to replace what was 
lost and to give you peace of mind.

Compassion beyond coverage
After discovering the stone missing from her engagement ring, our client searched her home but could not find it. She filed a 
claim, and our Chubb adjuster responded promptly and compassionately, understanding the emotional significance of the loss. 
Although the original stone was not recovered, we coordinated closely with the insured’s jeweler to source a replacement 
that matched the original in both quality and character. We ensured the restoration process was seamless and kept our client 
informed every step of the way. By combining expert service with personal care, we helped restore both our client’s ring and 
her sense of comfort during a difficult moment.

Chubb claim payment: $25K

First class care, every step of the way
Our client searched every corner of her home, car, and garage after discovering an earring was missing, retracing her step in 
hopes of finding it. Unsure about whether to file a claim, she reached out to her insurance agent who took the time to walk her 
through her options and ease her concerns.
When our client reported the claim, Chubb acted promptly, reimbursing her for the full value of the pair. Throughout the process, 
we kept our client informed and made sure she felt supported. Grateful for the attentive and thoughtful service, she described Chubb 
as a “first class company” and shared her appreciation for the attentiveness and professionalism she received every step of the way.

Chubb claim payment: $55K

Seamless service overseas
During an overseas vacation, our clients returned to their rental to find the room ransacked and a precious watch missing. 
Feeling unsettled, especially in a foreign country, they reported the theft to local authorities and reached out to Chubb for 
support. Our team responded immediately, guiding them through the claims process with empathy.
The clients had comprehensive coverage, and we arranged for a full replacement of the stolen watch and settled the claim within 
just one week. Throughout the experience, our claims representative provided attentive, personalized support, making a stressful 
situation much easier. The client described the process as “easy and smooth” and appreciated the genuine care and Chubb expertise.

Chubb claim payment: $10K

covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Facts may have been changed to protect privacy of the parties involved. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889

For more examples demonstrating the value of Chubb’s claims difference, visit:

www.chubb.com/agentmarketing
♥2025 Χηυββ ισ τηε µαρκετινγ ναµε υσεδ το ρεφερ το συβσιδιαριεσ οφ Χηυββ Λιµιτεδ προϖιδινγ ινσυρανχε ανδ ρελατεδ σερϖιχεσ. Φορ α λιστ οφ τηεσε συβσιδιαριεσ, πλεασε ϖισιτ ουρ ωεβσιτε ατ ωωω.χηυββ.χοµ. Ινσυρανχε προϖιδεδ βψ ΑΧΕ Αµεριχαν Ινσυρανχε 
Χοµπανψ ανδ ιτσ Υ.Σ. βασεδ Χηυββ υνδερωριτινγ χοµπανψ αφφιλιατεσ. Αλλ προδυχτσ µαψ νοτ βε αϖαιλαβλε ιν αλλ στατεσ. Τηισ χοµµυνιχατιον χονταινσ προδυχτ συµµαριεσ ονλψ. Χοϖεραγε ισ συβϕεχτ το τηε λανγυαγε οφ τηε πολιχιεσ ασ αχτυαλλψ ισσυεδ. 
Συρπλυσ λινεσ ινσυρανχε σολδ ονλψ τηρουγη λιχενσεδ συρπλυσ λινεσ προδυχερσ. Τηε χλαιµ σχεναριοσ δεσχριβεδ ηερε αρε ιντενδεδ το σηοω τηε τψπεσ οφ σιτυατιονσ τηατ µαψ ρεσυλτ ιν χλαιµσ. Τηεσε σχεναριοσ σηουλδ νοτ βε χοµπαρεδ το ανψ οτηερ 
χλαιµ. Ωηετηερ ορ το ωηατ εξτεντ α παρτιχυλαρ λοσσ ισ
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Staying on top of new insurance claims trends helps us 
spot risks early and protect our clients more effectively. 
By looking at the most common claims from 2025, we can 
fine-tune our approach, offer practical advice, and make 
sure clients have the right coverage for what’s happening 
now. Here are some real-world examples of the claims we 
saw most often last year.

Jewelry Claims | Expert guidance in times of loss
Our client faced an overwhelming situation when a fire struck her home, destroying cherished jewelry and fine art. Although 
her homeowners policy was with another insurance carrier, her Chubb’s Valuable Articles policy ensured she and her items 
were further protected.
Our adjuster took the time to listen, understand, and guide her through every step, collaborating with her homeowners carrier to 
review every detail of her coverage. Through her Chubb coverage, the client received full reimbursement for her jewelry, fine art, and 
even gym equipment. She shared how Chubb’s knowledgeable, compassionate support turned a traumatic event into a reassuring 
experience, praising our adjuster’s empathy and professionalism.

Chubb claim payment: $150K

Non-Weather Water Claims | Support that simplified a complicated claim
A leak from a refrigerator icemaker caused water damage across two levels of a client’s home, destroying custom cabinetry and
discontinued hardwood flooring. With multiple children, live-in workers, and pets, the family worried about being displaced 
for weeks to make the repairs.
Chubb’s Claims team worked closely with restoration experts and contractors to design a staged plan, allowing the family to remain 
at home while repairs were completed. Throughout the process, Chubb provided clear updates, practical solutions, and genuine 
support to minimize disruption and guide the family every step of the way. The clients later expressed heartfelt gratitude, noting 
our dedication and attention to detail that truly sets Chubb apart.

Chubb claim payment: $1.1M

Auto Glass Replacement | Windshield worry solved quickly
While driving his brand-new car, our client was startled when a rock struck the windshield, leaving a crack that quickly 
worsened. Concerned about safety and reliability, he turned to Chubb.
From the first call, Chubb made the process easy and transparent. The windshield was replaced at the dealership and 
reimbursement was issued the same day—no hassle, no delays. The client felt supported and informed throughout the 
experience, appreciating the clear communication and smooth claim handling. He shared how reassured he felt knowing 
Chubb was there to help when it mattered most.

Chubb claim payment: $4.2K

For more examples demonstrating the value of Chubb’s claims difference, visit:

www.chubb.com/agentmarketing
©2026 Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at 
www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This 
communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines 
producers. The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. Whether or to 
what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Facts may have been changed to
protect privacy of the parties involved. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889
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